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Fnasa 1. OBLWUE NOJNTOXKEHUA
Cratbsa 1. MpeameT perynmpoBaHus Hactosawero PeaepanbHOro 3akoHa

1. Hactosawuit ®epepanbHbiii 3aKOH YCTaHAB/IMBAET:

1) npaBoBble, OpraHM3aUMOHHbIE W 3SKOHOMMUYECKME OCHOBbI COLMANbHOIO OB6CAYKMBAHUSA
rpaxkgaH B Poccuiickoit Pepepaunu;

2) nonHomouums denepanbHbIX OPraHOB rOCYAapCTBEHHOW BAACTM M NOJHOMOYMA OPraHOB
rocyapcTBeHHOM B/acTn cybbekToB Poccuinckon Pepepaumm B chepe COUMaNbHOrO 06CayKUBaHUSA
rpaxgaH;

3) npaBa 1 0653aHHOCTM NoAyYaTeNen CoUnanbHbIX YCAYT;

4) npaBa 1 0643aHHOCTMN MNOCTaBLUMKOB COLMANbHbIX YCAYT.

2. Oenctemne HactosAuwero PenepanbHOro 3aKoHa pPacnpoCTpaHAeTcA Ha rpaxaaH Poccuinckold
depepaumn, Ha WHOCTPAHHbLIX rpaxKaaH M nuly, 6e3 rpakgaHcTBa, MOCTOAHHO MPOXMBAKOWMX Ha
Tepputopun Poccuiickon depepaumn, bexeHues (panee - rpakgaHe, rpaxfaHuH), a TaKXe Ha
IOPUANYECKMX NINL, HE3aBMCMMO OT WX OpPraHW3aUMOHHO-MPaBOBOM @GOPMbI U  WUHAMBUAYANbHbIX
npeanpuHMmMmaTenei, ocyLLeCcTBASIOWMX colmanbHoe 0bcnyKMBaHMe rparkaaH.

Cratbs 2. MpaBoBOE peryiMpoBaHue coLManbHOro o6CcayKnMBaHMA rparkaaH

MpaBoBOe peryiMpoBaHue coumnanbHOro 0b6CNyKMBaHUA rparkaaH OCYLLEeCTBAAETCA Ha OCHOBaHUU
HacToswero ®eaepanbHOro 3akoHa, ApPYrMx geaepanbHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX
aKkToB Poccuiickolt depepalmm, a TakyKe 3aKOHOB U UHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB CYHbLEKTOB
Poccuitckoit depepaumu.

Cratba 3. OCHOBHble NOHATUA, UCMOb3yeMble B HACTOALLEM <De,u,epaan0M 3aKOHe

Ons yenel HactosAwero PesepasbHOro 3aKOHa UCMOIL3YHOTCA CeaytoLLmMe OCHOBHbIE MOHATUA:

1) coumanbHoe 06CNyKMBaHME rpaXKaaH (aanee - coumanbHoe 06CNYKMBaHUE) - AeATENbHOCTb MO
NpeaoCcTaBAEHUIO COLUMANbHbIX YCAYT rPaXKaaHam;

2) coumanbHaa ycayra - AelcTBuMe WAW aeicTBuAa B chepe couManbHOro 0b6CAyKMBaHMA NO
OKa3aHUI0 MOCTOAHHOW, Nepuoauyeckoi, pPa3oBOM MNOMOLWM, B TOM YUC/AE CPOYHOM MOMOLLN,
rpaxkaHuHy B LENsX YAydleHUAa YCAOBUN ero KU3HeAeATeNbHOCTU M (MAKM) pacluMpeHUs ero



BO3MOXHOCTEN CamocToATeIbHO obecneynBaTh CBOM OCHOBHbIE }KU3HEHHbIe NOTPebHOCTH;

3) nony4aTtenb coumanbHbIX YCAYF - rPaXKAaHWH, KOTOPbIA NPU3HAH HYXAaloWMMCA B COLUMANbHOM
06CNYKMBAHMM U KOTOPOMY NPeAoCTaBAAITCA COLMaNbHaA YCayra MAn colmanbHble YCayru;

4) NoCTaBLWMK COUMaNbHbIX YCAYr - HOpUAMYECKOEe /IULO HEe3aBUCMMO OT ero OpraHuM3aumMoHHO-
npasoBoii ¢opmMbl U (MAKN) WHAMBUAYANbHbLIM MNpeagnpPUHUMMaTENb, OCYLLECTBAAIOWME CcolManbHoe
obcnyKmBaHue;

5) ctaHAapT couManbHOM YCAyrn - OCHOBHble TpeboBaHUA K 06bemMy, NepUOAUUYHOCTA U KadyecTBy
npeaocTaBAeHUA COUMaNbHOM YCAYrM MOAyYaTento CcouManbHOW YCAYrM, YCTaHOBAEHHble MO BUAAM
couManbHbIX YCAYT;

6) npodunakTMka 06CTOATENBLCTB, O0OYC/NOBAMBAIOWMX  HYKA3AEMOCTb B  COLMANbHOM
0bCcnyKMBaHUK, - cUCTEMa Mep, HanpaBAeHHbIX Ha BbiBAEHWE W YCTPaHeHMUEe MPUYMH, MOCAYKUBLLINX
OCHOBAHMEM YXYALUEHUA YCNOBUIN KUSHEAEATENbHOCTU [PaXKAaH, CHUMEHUA WX BO3MOXHOCTEN
camocToaTenbHO obecneymBaTb CBOM OCHOBHbIE KMU3HEHHbIE NOTPEebHOCTH.

Cratba 4. MMpuHUMNbI cOLMaNbHOro 06CNYKNBaAHUA

1. CoumanbHoe ob6CnyKMBaHWE OCHOBbIBAeTCA Ha COGMIOAEHWM MPaB 4Ye/ioBeKa U YyBaXeHuu
[OCTOMHCTBA JIMMHOCTM, HOCUT TYMaHHbIA XapaKTep U He AO0MYCKaeT YHUKEHWUS 4ecTU M AOCTOMHCTBA
yenoseka.

2. CoumanbHoe o0bcnyKmMBaHMe OCYLLLECTBAARTCA TaKXKe Ha cieayoWwmnx NpmMHLmMnax:

1) paBHbIi, cBOBOAHbIN AOCTYN rpaKaaH K CouManbHOMY 0BCAYKUBAHMIO BHE 3aBMCMMOCTU OT UX
nona, pacbl, BO3pacTa, HaUMOHANbHOCTM, A3blKA, MPOUCXOXKAEHUA, MeCTa ¥KUTeNbCTBA, OTHOLWEHUA K
pennrnu, ybexaeHnin u NpUHagNeXKHoCTU K 0becTBeHHbIM 06beUHEHNAM;

2) agpecHOCTb NPeaoCTaBAEeHUA coLUManbHbIX YCAYT;

3) nNpuMBAMKEHHOCTb NOCTABLMKOB COLMANbHbIX YCAYT K MEeCTy XMUTenbCTBa nojydatene
COUMANbHbIX YCAYr, AOCTaTOYHOCTb KOAMYECTBa MOCTaBLUMKOB COLManbHbIX ycayr ana obecneyeHus
notpebHoCTell rpaxkgaH B coumManbHOM O6CNYXKUBAHUKM, AOCTAaTOMHOCTb PUHAHCOBLIX, MaTepuasbHO-
TEXHUYECKMX, KaAPOBbIX U MHGOPMALMOHHbIX PECYPCOB Y NOCTABLUMKOB COLMA/bHbIX YCAYT;

4) coxpaHeHue npebbiBaHNA rpaxaaHMHa B NPUBbIYHOM BaaronpuATHON cpeae;

5) ,o6poBONBHOCTD;

6) KOHPUAEHUNANBHOCTD.

Cratba 5. Cnuctema coumnanbHoro obcnyKmBaHua

Cuctema coumanbHoro obcnyKMBaHUA BKAOYAET B cebs:

1) denepanbHbIit opraH UCNONHUTENbHOW B1aCTM, OCYLLECTBAAIOWMNIA GYHKUUKM MO BbipaboTKe m
peanusaumn rocyAapCTBEHHOM MOMIUTUKM M  HOPMaTMBHO-NPABOBOMY peryivpoBaHuio B cohepe
coumanbHoro obcnyKuBaHusa (panee - yno/JHOMOYEHHbIW defepanbHblit opraH WMCNOJIHUTENbHOWM
BNacTn);

2) opraH rocygapcTBeHHOW Bnactu cybbekta Poccuiickon Pepepaumu, YNnOAHOMOYEHHbIM Ha
OCYLLECTB/IEHME MNPEAYCMOTPEHHbIX HacTtoAwmMm PeaepanbHbiM 3aKOHOM MOJAHOMOYMIA B coepe
coumanbHoro obcnyxumeaHma (ganee - ynoaHOMOYEHHbIN opraH cybbekTa Poccuiickoit depepaumn);

3) opraHM3auumM coumanbHOro 0bCNYKUBaAHMA, HaxoaslMeca B BegeHMU peaepanbHbiX OpraHoB
NCNONHUTENbHOW BNACTW;

4) opraHu3auuu coumanbHoro obcny:KMBaHUSA, Haxoaswmeca B BeAeHUU cybbeKkTa Poccuiickoi
depepaunn (panee - opraHMsaLmm coumanbHoOro obcnyxuneaHma cybbekta Poccuiickon degepaunn);

5) HerocyaapcTBeHHble (KOMMEpPYECKME W HEeKOMMEPYECKMEe) OpraHusauumn coumanbHOro
06CNYKMBaHMA, B TOM UYMC/le COUMANbHO OPWEHTUPOBAHHbIE HEKOMMEPYECKME OpraHM3aumm,
npeaoCcTaBAsOWME COLNABbHDBIE YCAYTHY;

6) MHOMBMAYANbHBIX NPeANPUHUMATENEN, OCYLLECTBAAIOLWMX COLMaNbHOE 06CNyKMBaHKE.

Cratba 6. KoHoUAeHUMaNbHOCTb MHGOPMaLIMK O NoJIyYaTene coumanbHbIX YyCayr

1. He pgonyckaeTtca pasrnaweHve MHPopmauMm, OTHECEHHOW 3aKoHoAaTenbCcTBOM Poccuiickol



depepaumn K MHPOPMAUUN KOHOMAEHUMANBHOIO XapakTepa WAU Ccay:KebHoW uHpopmaumu, o
nosy4atenax coumanbHbIX YCAYr AMUamMK, KOTOpbIM 3Ta WMHbOpMauMs CTana M3BECTHa B CBA3M C
nUcnonHeHnem npodeccMoHanbHbIX, CAYyXKebHbIXx W (MAM) WHbIX 0b6s3aHHOCTel. PasrnaweHue
MHbOPMALMKM O MoydYaTenax CoUManbHbIX YCAYr BleYeT 3a cobol OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoZaTenbcTBOM Poccuiickoin deaepaumm.

2. C cornacva nonyyaTensi COUManbHbIX YCAYTr UAM ero 3aKOHHOro NpeacTaBuTeNs, AaHHOro B
NUCbMeHHOM dopme, AOMNycKaeTcs nepegaya MHGOPMaAUMK O MoayyaTene COuManbHbIX YCAyr Apyrum
iMuam, B TOM 4ucie AOMKHOCTHbIM ANLAM, B MHTEpecax MoJyyaTensa COouManbHbIX YCAYr UAM ero
3aKOHHOro npeacTaBUTeNs, BK/OYas CpeacTBa MaccoBol MHPopmaumMm U oduUManbHbIA  canT
MOCTaBLLMKA COLMaNbHbIX YCAYT B UHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (panee -
cetb "UHTepHET").

3. MpepoctaBneHne MHPopmaLmm 0 NosyyvaTene coumanbHbIX ycayr 6es ero cornacus unu 6es
cornacus ero 3aKOHHOro NpeacTaBUTeNs LONYCKAETCA:

1) no 3anpocy opraHoB A03HaHUA U CNeACTBUA, CyAa B CBA3M C NPOBeeHUEM paccneaoBaHma um
cyaebHbIM pa3bupaTenscTBOM MB0O No 3anpocy OpraHoOB NPOKYypPaTypbl B CBA3W C OCYLLECTB/IEHUEM UMUK
NPOKYPOPCKOro Haa3opa;

2) no 3anpocy MHbIX OPraHoB, HaAeNeHHbIX MNOJHOMOYMAMU MO  OCYLLECTBAEHUIO
rocyaapcTBeHHOro KOHTpoAs (Haag3opa) B chepe colmanbHOro ob6CcnyKnBaHus;

3) npu obpaboTKe NepcoHanbHbIX AaHHbIX B PaMKax MeXBedOMCTBEHHOro WHGOPMAaLNOHHOro
B3aMMOAENCTBUSA, a TaKXKe MNpuU perncrtpaunmn cybbekta nepcoHanbHbIX AaHHbIX Ha eaMHOM MopTane
rocy4apCTBEHHbIX M MYHUUMNANbHbIX YCAyr U (UNK) perMoHanbHbIX MOPTanax rocyAapCTBEHHbIX M
MYHMLUMNANbHbIX YCNYr B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM 06 oOpraHusauuu npeaocTaBieHus
rocy4apCcTBEHHbIX U MYHULUNAIbHbIX YCAYT;

4) B MHbIX YCTAaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickoit depepaumm cnydasx.

Fnasa 2. NOJIHOMOYUA GELEPA/IbHbIX OPTAHOB rOCYAAPCTBEHHOW
B/IACTU U OPTAHOB FOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUINCKOMN DEAEPALMN B COEPE COLMA/IBHOIO OBC/TYKUBAHUA

Cratba 7. MNonHomouunsa deaepanbHbiX OPraHOB rocyAapCTBEHHOM BAacTU B chepe coLManbHOro
obcnyRuBaHuA

1. K nonHomoumam denepanbHbiX OPraHOB rocyAapCTBEHHOM BacTM B cdepe COLMANbHOrO
06cnyKMBaHUA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAAPCTBEHHOM NOJIUTUKM M OCHOB MPABOBOro PeryiMpoBaHus B chepe
coumnanbHoro obcnynBaHus;

2) yTBEPXKAEHME METOAMYECKMX pPEeKOMEeHZauMi Mo pacyeTy noayleBblX HOPMATUBOB
dMHAHCMPOBaAHUA COUMANbHbIX YCAYT;

3) yTBEPKAEHNE NPUMEPHOTO NEPEYHSA COLMANBbHBIX YCAYT NO BUAAM COLMANbHbIX YCAYT;

4) yTBEPXKAEHNE NOPAAKA PasMeLLeHNA U 0OHOBNEHUS MHPOPMALLMM O NOCTABLLMKE COLMANbHbIX
YCAYT, BKAtOYaA TpeboBaHMA K copeprKaHuio U popme NpeaocTaBieHns yKaszaHHOW MHbopMauum, Ha
odMLMaNbHOM CcaitTe NOCTaBLLMKA COLManbHbIX ycayr B cetu "UHTepHeT";

5) vynpasneHne denepanvHolii Ccob6CTBEHHOCTbIO, WCMOAb3yeMol B chepe CoumanbHOro
obcnyKmBaHus;

6) BeaeHve eauHol denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO y4vyeTa M OTYETHOCTU B cdepe
COUMANbHOro obCcNyKUBaAHUS;

7) denepanbHbI rocyAapCTBEHHbIN KOHTPOb (Haa30p) B chepe coumnanbHOro obcnyKMBaHums;

7.1) co3paHune ycnoBuin gs opraHM3aunm NpoBeaeHMA He3aBUCMMON OLLEHKM KayecTBa OKasaHuA
YCAYr OPraHu3aLMAaMN COLMaibHOrO OBCNYKMBAHNUSA;

(n. 7.1 BBegeH PenepanbHbiMm 3akoHOM oT 21.07.2014 N 256-d3)

8) mexayHapoaHoe coTpyaHuuyecTBo Poccuiickoit deaepaumm U 3aKa04EHNE MEXAYHAPOAHbIX
forosopos Poccuiickoi ®enepauun B chepe coLmanbHOro obcayKMBaHus;

9) MHble oTHocAWMeEcCA K chepe coumanbHOro 0bCNyKMBAHMA U YCTAHOB/IEHHbIE deaepanbHbIMU
3aKOHaMM NOJIHOMOYMA.



2. K nonHomoumam ynonHomouyeHHoro deaepanbHOro opraHa WCNOAHUTENbLHOW BNACTU
OTHOCATCA:

1) BbipaboTKa 1 peannsaums rocyapCcTBeHHON NOMNTUKMU B cdhepe coumnanbHOro obcnyKnuBaHus, a
TaK»Ke BblpaboTKa mep Mo COBEPLUEHCTBOBAHMIO COLIMANbHOTO 06CNYKMBaHUS;

2) KoopguHauua [eATenbHOCTM B cdepe CouManbHOro 0o6CNYyKUBAHMA, OCYLLECTBAAEMOM
denepanbHbIMU OpraHamM UCMONHUTENIbHOM BNACTU, UCMOAHUTENbHBIMW OpPraHaMm rocygapCcTBeHHOM
BNnactu cybbektoB Poccuitickolt deaepauymm, obLEPOCCUNCKMMU OBLLECTBEHHBIMMU OpPraHM3auMAMN U
WMHbIMW OCYLLECTBAAIOWNMU AEeATEIbHOCTb B chepe coumnanbHOro ob6cayKMBaHUA opraHnsaLmMamu;

3) meToamyeckoe obecneyeHne coLManbHOro 06CNyKMBaHUA, B TOM YMC/e B YacTW, Kacatowenca
NPodUNAKTUKM 0BCTOATENLCTB, 0OYC/IOBMBAIOLMX HYXKAAEMOCTb B COLMaIbHOM 0BCNYXKUBaHWUNK;

4) ytBEepXAeHMe NPUMEPHON HOMEHKNATYPbl OpraHM3aLUunii CoLManbHOro 06CNYKNUBaHUS;

5) yTBepXaeHMe MeTOAMYECKMX peKoMeHAauuii no pacyeTy noTpebHocTet cybbeKToB
Poccuiickoit degepaumm B pa3BUTUM CETU OPraHMU3aLMA COLMANbHOMO 06CYKUBaAHUS;

6) yTBEPKAEHME NPaBUA OPraHM3aL MK AeATeNbHOCTU OPraHU3aLnii coumManbHOro obCnyKnBaHKS,
MX CTPYKTYPHbIX MoApasfeneHunii, KoTopblie BKAOUYAOT B ceba pekomeHayemble HOPMaTMBbl LUTATHOM
UYMCNIEHHOCTK, NepedyeHb Heobxoaumoro obopyaoBaHMA A1A OCHALLEeHMA OPraHU3aLMii COLMaNbHOTO
06CcNyKMBaAHUA, UX CTPYKTYPHbIX NOApasaeneHui;

7) yTBEpNKAEHWE PEKOMEHAYeMbIX HOPM MUTAHUA W HOPMATUMBOB obecneyeHUs MATKUM
WHBEHTApPEeM MoJiyyaTesieit coumanbHbIX ycayr no Gopmam coumanbHOro o6cnyKnuBaHus;

8) yTBepKaeHWe NpMMepHOro nopsaKka NpeaocTaB/ieHma CoUManbHbIX YCAYr;

9) yTBep:KAeHMe MnopAdKa OCYLECTBNEHUS MOHUTOPUHIA COUMANbHOIO O6CAYKMBAHUA B
cybbeKkTax Poccuiickolt Pepepaumn, a TakKke GopmM AOKYMEHTOB, HEOBXOAMMbBIX AN OCYLLECTBAEHUSA
TAaKoOro MOHUTOPUHra;

10) yTBep)KAeHWe pekomeHaaumin no GOPMUPOBAHUIO M BeAEHUID peecTpa NOCTaBLUMKOB
CoLManbHbIX YCAYT U perncTpa nosyyaTesiei counanbHbIX YCAyT;

11) yTBep:KAeHWe peKoMeHZauui Mo opraHM3auuM MeXBeLOMCTBEHHOro B3aMMOAENCTBUA
WCMONIHUTENbHBIX OPraHOB rocygapcTBEHHOW BfacTM cybbekToB Poccuiickor ®degepaumm  npu
NpeaocTaBAEHUN COLMaANbHbIX YCAYr, a TaKXKe MNpu COA4encTBMM B MNPeAoCTaBAEHUN MeAULUHCKOMN,
NCUXONOTNYECKOW, NeJarormyeckoi, HpPUAMYECKOlN, COUMaNbHOM MOMOLWM, He OTHOCALehCcs K
COUMaNbHbIM yciyram (coumanbHOM COMPOBOXKAEHUU) (Aanee TaKKe - COuManbHOe CONPOBOXKAEHNE);

12) yTBepXAeHWe peKoMeHAauuii Nno onpeaeneHuto  WHAMBUAYANbHOW nNOTpebHOCTM B
COUMaNbHbIX YCayrax nosyyatenieit coumanbHbixX yCayr;

13) yTBepkaeHue Gopmbl 3aAB/IEHMA O NPEAOCTaBAEHUN COLMAbHbIX YCAYT, NPUMepHON Gopmbl
[OorosBopa O MNpPeAoCTaBNEHUN COLMANbHbIX YCAYr, a Takxe ¢GopmMbl MHAMBUAYaNAbHOW NpOrpammobl
npeaocTaBAeHUs colManbHbIX YCAYr (Aanee - UHAMBUAYaNbHAA NPOrpamma);

14) yTBepAeHWe Nopajika HanpasAeHUA rpakaaH B CTalMOHapHble opraHM3aLMmM CoLnanbHOro
0bcnyKMBaHMA CO cneuuranbHbIM COLManbHbIM 06CNYXKUBAHUEM;

15) yTBEpPKAEHWE TMNPUMEPHOro MO/MIOKEHUA O MOMEUYNTENIbCKOM COBETe OpraHusaumu
couManbHOro obenyKmBaHus;

16) yTBepKaeHMe NopsaaKka NpeaocTaB/ieHMa CoUManbHbIX YCAYT, a TaKKe Nopsaaka yTBepKaeHus
NnepeyYHn coumanbHbIX YCAYr N0 BUAAM COLMAbHbIX YCIYT OPraHn3aLmMaMmn CoLManbHOro obcnyKnBaHums,
HaxoAsaWwmnMnca B seaeHnn degepanbHOro opraHa UCNOMHUTENbHOM BNACTy;

17) WHble nNpeaycMOTpPeHHble HOPMaTMBHbIMW MpPABOBbIMM aKTamu Poccuiickon Pepepaunm
NosHOMOYUMUS.

Cratbs 8. osIHOMOUYMA OpPraHOB rocyAapCTBEHHOM BNacTM cybbekToB Poccuiickoi Pesepaumn B
chepe coumanbHOro 06CcNyRMBaHUA

K nonHomoumam opraHoB rocygapcTBeHHOM BiacTn cybbekToB Poccuiickoit Pepepaunm B chepe
COLUMANbHOro 06C/NYKUBAHUA OTHOCATCA:

1) npaBoBoe perynMpoBaHMe W OpraHM3auMa COUMaNbHOro O06CAYKMBaAHMA B CybbeKkTax
Poccuiickoit depepaumm B npegenax MoJIHOMOUYMM, YCTaHOBAEHHbIX HacToAwmMm depepanbHbim
3aKOHOM;

2) onpeaeneHne ynoaHOMOYEHHOro opraHa cybbekta Poccuiickoit denepaumm, B TOM Yncae Ha



NPU3HaHWE TPaXgaH HYXAAWMMUCA B COLMAZbHOM OOCNYKMBAHUM, A TaKKe Ha COCTaB/ieHue
WMHOMBWUAYANbHOM NPOrpammbl;

3) KoopAnHaLMA 4eATeIbHOCTM MNOCTABLLMKOB COLMANbHbIX YCAYT, OOWEeCTBEHHbIX OPraHM3aLmii 1
WHbIX OPraHM3aLmii, OCyLLECTBAAIOWMX AEATENbHOCTb B chepe CouManbHOro obcnyKmMBaHus, B cybbekTe
Poccuitckoit degepaumm;

4) yTBEpKAEHME PEernameHTa MeXKBELOMCTBEHHOIO B3aMMOLENCTBMA OPraHOB rocyAapCTBEHHOM
BNacTh cybbekTa Poccuiickoit degepaumm B CBA3M C peannsaumen nosHOMoUnn cybbekTa Poccminckol
depnepaunmn B chepe coumanbHOro 06CNyKMBaHUSA;

5) yTBepXAeHNe HOPMaTUBOB LUTAaTHOM YMCAEHHOCTU OpraHM3aunin coumanbHOro obenyKmnsaHma
cybbekta Poccuitickon depepauum, HOPMaATMBOB obecneyeHMa MATKMM WHBEHTAapeM W NAoLWaabio
UAbIX MOMELLEHWNA NPU NPeSOCTaBNAEHMUM COLMANbHBIX YCAYT YKa3aHHbIMW OpraHu3aumnamu;

6) yTBEpXAEeHMEe HOPM MUTAHUA B OpraHM3auUMAX COUMaNbHOrO O6CAYyKMBAHUA CybbeKTa
Poccuitckoin ®egepaumm;

7) dopmupoBaHMe 1 BeAeHMe peecTpa NOCTABLLMKOB COLUMANbHBIX YCAYT U pernctpa noaydyarteneu
COUMANbHbIX YCAYT;

8) paspaboTka, dMHaAHCOBOE obecneyeHne U peanmsaLmsa PerMoHasbHbIX NPOrpPamMm COLUaNbHOTO
obcnyKMBaHUS;

9) yTBep)AeHUe 3aKoHOM cybbekTa Poccuiickot desepalum nepedyHs CcoumanbHbIX YCAYT,
NpeAoCcTaBASeMbIX MOCTaBLWMKAMM COLMANbHbBIX YCAYr, C Y4ETOM MPUMEPHOrO MEePEYHs COLMaNbHbIX
YCAYr NO BUAAM COLMAJIbHBIX YCAYT, YTBEPKAAEMOro B COOTBETCTBUM C MyHKTOM 3 4actm 1 cTtatbu 7
HacToswero ®esepanbHOro 3aKoHa;

10) ytBepkaeHWe nopsfAKa NPenoCTaBAEHMSA COLMA/bHbLIX YCAYr MOCTAaBLMKAaMK COLMaAbHbIX
yenyr;

11) ycTaHOBNEHWE nopsAKa YTBEPXKAEHMA TapudoB Ha coUMa/bHble YCAYTM Ha OCHOBAHUMU
noAyLweBblX HOPMATUBOB GUHAHCUPOBAHUA COLUMANBHBIX YCAYT;

12) yTBeprKAeHME MopsAAKa OPraHM3auMWM OCYLLECTB/IEHWA PErnMoHasbHOIO FOCyAapPCTBEHHOMO
KOHTpoONA (Haasopa) B chepe coumanbHOro obCNyKMBaHUA C YKazaHMeM opraHa cybbeKTa Poccuiickolit
denepaunn, ynoTHOMOYEHHOTO Ha OCYLLECTB/IEHNE TAaKOTO KOHTPOAS;

13) yctaHOBNEHMe nNpenenbHOW BeAUYMHbI CpeaHeayWeBOro AoxoAda ANA NpefocTaB/eHus
coumanbHbIX yenyr becnnaTtHo;

14) yTBepxkaeHWe pasmepa naaThl 3a MNPefOCTaBlEHME COLMANbHbIX YCAYr M nopAgKa ee
B3MMaHUs;

15) obecneyeHne becnnaTHOro [ocTyna K MHOGOPMauMM O MOCTaBLLMKAX COLMANbHBIX YCAYT,
NpeAocCTaBaAseMbIX MMM COLMANbHBIX YCAyrax, BMAAX COUMabHbIX YCAYr, CPOKax, nopsgke u 06
YCNOBUAX MX MPenocTaBleHMsA, O Tapudpax Ha 3TU yCayrM, B TOM YUC/Ae Yepe3 CpeacTBa MacCOBOWM
nHpopmaumm, BKAOUYan pasmelleHme nHpopmauum Ha odpmumnanbHbiX canTax B cetu "UHTepHeT";

16) ycTaHOBNEHWE MEp COLMAbHOM NOoAAEpPXKU U CTUMYAUPOBAHUA PabOTHUKOB OpraHu3aLui
coumanbHoro obcnyxunBaHus cybbekTa Poccuitickoin depepauuuy;

17) opraHusaums npodeccMoHanbHOro 06yyeHusa, npodeccMoHanbHoro o06pasoBaHua U
AONONIHUTENbHOTO NPodeccMoHaNbHOro o6pasoBaHMA PabOTHUKOB NOCTABLUMKOB COLMANBHbIX YCAYT;

18) BeseHMe yyeTa M OTYETHOCTU B cdepe coLManbHOro 0b6CayKnBaHUA B cybbeKTe Poccuiickom
depepaunm;

19) yctaHOBAEHWE NoOpAAKa peannsauum nporpamm B chepe coumanbHOro o6cayKMBaHUA, B TOM
Yyncne MHBECTULLMOHHbBIX NPOrpPamMmm;

20) opraHuWsauua MNOAAEPHKKM COLMANBbHO OPUEHTUPOBAHHLIX HEKOMMEPYECKUX OpPraHM3auui,
6narotBopuTenen w A0OPOBOMIBLEB, OCYLLECTBAAOWMNX AeATeNbHOCTb B cdepe COLMANbHOrO
obcnyKmBaHMA B cybbekTax Poccuiickoii Pepepaunn B COOTBETCTBUMM C deaepanbHbIMU 3aKOHAMU U
3aKOHamu cybbeKToB Poccuiickot Pepepaunu;

21) pa3paboTKa 1 peanunsaums MeponpUATUA Mo GOPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHbBIX
YCAYT, B TOM YMC/IE MO Pa3BUTUIO HETOCYAAaPCTBEHHbIX OPraHM3aLmii CoOuManbHOro 0bCayKnusaHms;

22) pa3paboTKa 1 anpobaLms MeToAMK U TEXHONOTUIA B chepe colmanbHOro obCayRuBaHus;

23) yTBepKAeHMe MopsafaKa MeXBe4OMCTBEHHOro B3aMMOLENCTBMA OPraHOB rocyAapCTBEHHOW
BNacTM cybvektoB Poccuiickolt ®enepaumm npu npenocTaBAeHUM COUMAbHBIX YCAYT U COLMANbHOIO
COMPOBOXKAEHUS;



24) yTBepKAeHUe HOMEHKNATypbl OpraHM3auuii coumManbHoro o6Cny)KMBaHWS B cybbekTe
Poccuiickoin Pepepaumnu;

24.1) co3sgaHue YCNOBWIA ANs OpraHW3auMuM NPOBEAEHWUS HEe3aBMCMMOMW OLEHKM KadyecTBa
OKa3aHWs yCayr opraHM3aunsamm coumanbHOro ob6cnyKMBaHus;
(n. 24.1 BBeaeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-P3)

25) MHble MONHOMOYMSA, NpPeayCMOTPeHHble HacToAwMm DeaepanbHbIM 3aKOHOM U APYrUMMU
denepaNbHbIMU 3aKOHAMM.

Fnaea 3. MPABA WU OBA3AHHOCTU MONYYATENEN COLMANBHDbIX YCNYT
Cratba 9. MpaBa nosyyaTenen coumanbHbIxX ycayr

MonyyaTenu coLManbHbIX YCAYT UMEIOT NPaBo Ha:

1) yBaxkutenbHoOe 1 rymaHHOE OTHOLIEHUE;

2) nonyyeHue 6ecnniaTtHo B AOCTynHOW popme MHOPMALUM O CBOMX NpaBax U 06A3aHHOCTAX,
BMZAX COLMa/bHbIX YCAYr, CPOKax, nopsake u ob ycnoBuax MX NpenocTaBseHus, O Tapudax Ha 3Tu
YyCAyrm n 06 mx CTOMMOCTU 417 NOJy4aTeNs CouManbHbIX YCAYr, O BO3MOXKHOCTU NOJYYEHUA ITUX YCAYT
6ecnnaTHoO, a TaK¥Ke 0 NOCTaBLYMKaX COLUUANbHBIX YCAYT;

3) BbI6OP NOCTaBLMKA MAN MOCTABLLMKOB COLMANbHbIX YCAYT;

4) 0TKas OT NpeLoCTaBAEHNA COLMANBHbIX YCNYT;

5) 3aWwmTy cBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuitckoi
depepauny;

6) yyacTue B cOCTaBAEHUW MHAUBUAYANBHbIX MTPOrPamm;

7) obecneyeHve ycnoBuit nNpebbiBaHMA B OPraHU3auUMAaX COLMANbHOIO O6CAYKMBAHMS,
COOTBETCTBYHOLLUMX CAHUTAPHO-TUTMEHNYECKUM TPpeDOBAHMAM, a TaKXKe Ha HaaNeXallunn yxoL,;

8) cBobogHOe nocelleHME 3aKOHHbIMWM NPeACTaBUTENAMM, afBOKaTaMM, HOTapUycamu,
NpeAcTaBUTeNs MU OBLLECTBEHHbIX M (MIM) WMHbIX OpraHM3auuii, CBALWEHHOCNYXUTENAMU, a TaKXKe
POACTBEHHUKAMM U APYrMMM UL @MW B IHEBHOE U BeYepHee BPeMS;

9) couuanbHOe CONPOBOXKAEHWE B COOTBETCTBUM CO CTaTbel 22 HacTosAwero denepanbHOro
3aKOHa.

Cratba 10. O6A3aHHOCTM Noy4YaTeNel CoLMabHbIX YCayr

MonyyaTenu counanbHbIX ycnyr obA3aHbi:

1) npenocTaBAATb B COOTBETCTBUM C HOPMATMBHbIMM MPABOBbIMW aKTaMu cybbekTa Poccuiickoi
denepaunn cBeeHUs U OKYMEHTbI, Heobxoaumble A5 NPefoCTaBAEHNA COLMaANbHbIX YCAYT;

2) cBoeBpeMEHHO WHPOPMUPOBATL MOCTABLMKOB COUMA/bHbIX YyCcayr 06 U3MeHeHun
06CTOATENLCTB, 06YCN0BANBAOWMX NOTPEOHOCTL B NPEeA0CTaBAEHUN COLMNANBHBIX YCAYT;

3) cobnogatb ycnoBMA AOroBopa O MNPEeAoCTaBAEHUM COUMANbHBIX YCAYr, 3aKAOYEHHOro ¢
MOCTaBLLMKOM COLMANbHbLIX YCAYr, B TOM 4YMC/le CBOEBPEMEHHO W B MOAHOM OObeme OMnaYMBaThb
CTOMMOCTb NPEeAOCTaBAEHHbIX COUMANbHbIX YCAYT MPU UX NPefoCTaBAeHMM 33 NAATy WAM YacTUYHYIO
nnary.

Fnasa 4. NPABA, OBASAHHOCTU N UHOOPMALMOHHAA OTKPbITOCTb
NOCTABLLUKOB COUUAIbHbIX YCNYT

Cratba 11. MpaBa NOCTABLLMKOB COLMANbHbIX YCAyr

1. NocTaBLWMKKM COLMaNbHbIX YCIYT UMELIOT NPABO:

1) 3anpawmBaTb COOTBETCTBYIOWME OpraHbl rOCyAapCTBEHHOW B/IacTU, a TaKXKe opraHbl MecTHOro
CaMOynpaB/ieHMA M MOJy4aTb OT YKasaHHbIX OpraHoB MHGOPMaLMIO, HEObXoAMMYO ANA OpraHM3aumm
coumnanbHoro obcnyKmBaHus;

2) oTKasaTb B NpeAoCTaB/NeHMM COLMANbHOM YCAYrM Noay4YaTento CcoumanbHbIX YCAYr B Cayyae
HapylWeHns WM YC/AOBUIM p[OroBopa O MNpPeAoCTaB/IEHUM COLMAJbHbIX YCAYT, 3aK/AHYEHHOro ¢



nosy4aTtenem couManbHbIX YCAYr WAW €ero 3aKOoHHbIM MpeAcTaBUTENeM, a TaKKe B C/ydae,
npeaycMoTpeHHOM YacTblo 3 cTaTbk 18 HacToswero PenepanbHOro 3aKoHa;

3) 6bITb BK/OYEHHbIMM B PeEecTp MOCTaBWMKOB CoUManbHbIX ycayr cybbekta Poccuiickoit
depepaumy;

4) nonyyaTb B TeyeHWe AByX paboumx AHen MHPOPMaLMIO O BKAKOYEHMUM MX B MNEPEYEHb
pekoMeHAyeMbIX MOCTaBLLMKOB COLMANbHbIX YCAYT.

2. ToCTaBWMKN couManbHbIX YCAYr BMpaBe NpenocTaBAATb rparKAaHaMm Mo UX KeNaHuto,
BblPa*KEHHOMY B MUCbMEHHOW MM 3NEKTPOHHON (opme, AONONHUTENbHbIE COUMA/bHbIE YCAYrK 3a
nnary.

Cratba 12. O6A3aHHOCTM MOCTABLMKOB COLIMAJIbHbIX YCAYT

1. MocTaBLWMKKU COLUMaAbHBIX YCAYT 06A3aHbl:

1) ocyulecTBAATb CBOK [eATe/bHOCTb B COOTBETCTBMM C HacToAwmm PeaepanbHbiM 3aKOHOM,
apyrumun degepanbHbIMU 3aKOHAMM, 3aKOHAMM U MHBIMW HOPMATMBHbIMM NPABOBbIMUM aKTaMM CybbeKkTa
Poccuiickoin Pepepaumnu;

2) npepocTaBnAaTb COUManbHble YCAYrM MNOAyYaTeNsM COLManbHbIX YCAYr B COOTBETCTBUWU C
WHAVMBUAYANbHBIMM  NPOrpaMmMamMm U YCAOBUSIMM  [AOTOBOPOB, 3aK/IOYEHHbIX C MoaydyaTenamu
CoOUManbHbIX YCAYr WAW UX 3aKOHHbIMW MPeACcTaBUTENAMM, HAa OCHOBaHWW TpeboBaHUI HaACTOALWLEro
depepanbHOro 3aKoHa;

3) npeaocTaBNATb CPOYHbIE COLMAsbHbIE YCAYrM B COOTBETCTBUMM CO cTaTbeil 21 HacToAlero
depepanbHOro 3aKoHa;

4) npepoctaBnATb 6ecnnatHo B AOCTYNHOW ¢opme nosyyaTensam CcoumasnbHbIX YCAYr UAU KX
3aKOHHbIM npeacTaBuTenam MHbopmaLmio 06 Mx nNpaBax U 06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpOoKax, nopsiaKe U 06 ycnoBusax UX NpeaocTaBaeHuns, o Tapudax Ha 3TU ycayru n o6 Ux cToMmocTu ans
noslyyaTens coumanbHbIX yCnyr iM60 0 BO3SMOXKHOCTU NoJly4aTb UX 6ecnnaTtHo;

5) wucnonb3oBaTb MHPOPMALMIO O MOAYYaTENAX COUMANbHbLIX YCAYr B COOTBETCTBUM C
YCTAHOBNEHHbIMM  3aKOHOZaTenbCcTBOM  Poccuitickolt  dPepepaunnm 0  NEpPCcoOHaNbHbIX  AAHHbIX
TpeboBaHMAMM O 3aLUUTE NEePCOHA/bHbIX AAHHbIX;

6) NpefocTaBNATb YNOJHOMOYEHHOMY OpraHy cybbekTa Poccuitickon Pegepauum MHPopMaLmio
ansa GopMMPOBaAHMA pPerncTpa nosyyaTenieit CoumanbHbIX YCAYT;

7) ocywecTBaaTb COUMaNbHOE COMPOBOMKAEHME B COOTBETCTBUM CO CTaTbel 22 HACTOALLEro
depnepanbHOro 3aKoHa;

8) obecneumBaTb MNoAy4aTeNAM COLMaAbHbIX YCAYr COAEWCTBME B MPOXOMAEHUM MeaUKO-
COLMANbHOM 3KCNEepPTU3bl, NPOBOAMMON B YCTAHOBAIEHHOM 3aKoHOA4AaTeIbcTBOM Poccuitckon ®eaepaumm
nopsagke denepasibHbIMU yUYpeKAEHUAMU MeAMUKO-COLMANbHOM IKCNEPTH3bI;

9) NnpenocTaBAATb NOMyYaTENAM COLMANbHBIX YCAYT BO3MOXKHOCTb NO/b30BaThCA YC/YraMu CBA3M,
B TOM umncne cetn "UHTepHeT" M ycayramu MoyTOBOWM CBA3W, MPWU MONYYEHUM YCAYr B OpraHumsaumax
coumanbHOro obenyKmBaHus;

10) BblIAENATb cynpyram, MPOMKMBAKOWMM B OpraHM3auuM COUMANbHOIO 0BCNYXKMBaHUA,
N30/MPOBAHHOE M0€E NOMELLEHME ANA COBMECTHOIO NPOXKMBAHMA;

11) obecneunBaTb NoayyaTeNsAM COLMA/bHbIX YCAYr BO3MOMHOCTb CBOHOAHOrO MOCELEHUA UX
3aKOHHbIMW NPeACTaBUTENAMM, a[BOKAaTaMM, HOTapuUycamu, NpeacTaBUTEN MU OOLLECTBEHHbIX U (UnK)
WHbIX OpPraHn3aumii, CBALLEHHOCNYKUTENSMU, A TaKKe POACTBEHHUKAMMU U APYrMMU AMLAMWN B HEBHOE
N BeYepHee Bpems;

12) obecneuymBaTb COXPaHHOCTb JINYHbIX BELLEN U LLEHHOCTEN MOoJlyYaTeNielt cCoumanbHbIX YCAYT;

13) MCNoONHATbL UHble 06A3aHHOCTM, CBA3aHHblE C peanv3aumen npas nosydyatenen coumanbHbIX
YCAyT Ha coumanbHoe 0b6CnyKnBaHme.

2. MoCTaBLWMKN COLMANbHbIX YCAYT MPY OKa3aHWKW COLMANbHbIX YCAYT He BMpaBe:

1) orpaHMumBaTb NpaBa, cBO6OAbI M 3aKOHHbIE MHTEPECHI NOoJlyYaTeNeil CounanbHbIX YCAYr, B TOM
yucse NP UCNob30BaHUM JIEKAaPCTBEHHbIX NPenapaTos A1 MeAUUNHCKOro NPUMeEHeHNS;

2) npumeHATb OuU3MYECKOe WAWU MNCUXONOTMYECKOE HacWMe B OTHOLIEHUW noJsydaTenen
COUMANbHbIX YCAYT, AOMNYyCKaTb X OCKopbaeHune, rpyboe obpalleHme ¢ HUMK;

3) nomewatb AeTeN-UHBANUAOB, He CTPaAaloWMX MCUXUYECKMMW  PacCTPOMCTBaMK, B



CTallMOHapHble opraHn3aunmn coumanbHoOro chnymmsava, npeagHasHa4yeHHble ONnA ,D,eTEﬁ-MHBa}'IVIAOB,
CTpagatlownx NnCUXn4eCknmmm paCCTpOﬁCTBaMM, n HaO60pOT.

Cratba 13. MHPOPMaLMOHHAA OTKPLITOCTb NOCTABLUMKOB COLMANbHBIX YCAYT

1. NocTaBWUKM coumanbHbIX ycayr GopmMUpyoT 0b6LeaoCcTynHble MHPOPMALMOHHbIE Pecypchl,
copeprKawme MHGOPMaALMIO O AeATe/IbHOCTU 3TUX MOCTABLLMKOB, U obecneymBatoT 4OCTYN K AaHHbIM
pecypcam MocpeacTBOM PasmelLeHMa UX Ha MHPOPMALIMOHHbIX CTEHAAX B NMOMELLEHMUSAX NOCTaBLLMKOB
CcouManbHbIX YCAyr, B CPeacTBax MaccoBoi uHpopmauuu, B cetu "UHTepHeT", B TOM uuciae Ha
odnUMANBbHOM CaTe OpraHM3aLMmM COLMANbHOro 06CAYKNBAHUS.

2. MocTaBLWMKN coLManbHbIX ycayr obecneymBatoT OTKPbITOCTb M AOCTYNHOCTb MHbOPMALUK:

1) o paTe rocygapcTBeHHOW perncrpaunu, ob yupeautene (yupeantensax), 0 MecTe HaxoXAeHus,
dunmanax (NpyM ux HanAuuum), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOM MOMTbI;

2) o cTpyKType 1 06 opraHax ynpas/ieHMA OpraH1M3aLmnmn coLnanbHOro ob6CayKUBaHNS;

3) o dopme coumanbHOro 06CAYKUBAHUA, BUAAX COLIMANbHbIX YCAYr, NopaaKke U 06 ycnoBUAX MX
npeaoctaBaeHuUs, o Tapudax Ha colmanbHble YCayru;

4) 0 YMCNEHHOCTM Nosy4yaTenen coumanbHbIX YCaAyr no Gopmam COLMaNbHOTO 06CAYKUBAHUA U
BMAAM COLUMaNbHbIX YCAYr 3a cyeT OloaMeTHbIX acCcUrHoBaHWM 6roarKeToB cybbeKkToB Poccuiickoit
depepaunn M B COOTBETCTBUM C AOTOBOPAMM 3a CYET CPeacTB GDU3MUYECKUX Nl U (Mnn) opnamyecknx
nu;

5) o pykoBoguTene, ero 3amMecTuTensx, pykosoautensax oéuavanos (Npu ux Haauumu), o
nepcoHanbHOM COCTaBe PaboTHMKOB (C YKa3aHWEM C UX cOrlacus ypoBHA obpasoBaHus, KBanmduKkaumum
M onbiTa paboTbl);

6) 0 maTepumanbHO-TEXHUYECKOM ObecrneyeHun NPeaoCTaBAEHUs CouManbHbIX ycayr (Hannuue
0b0opyaoBaHHbIX MOMELLEHUN AN NPefoCTaB/NeHMA COUManbHbIX YCayr, B TOM uucne 6ubANOTEK,
0b6BbEKTOB crnopTa, Ha/nuue cpeacTs 0by4yeHUs 1 BOCNUTAHUSA, YCIOBUA NUTaHNUA U obecrneyeHne oxXpaHbl
3[,0pOBbA NOAyYaTeNEN COLUMANbHbIX YCAYr, [OCTYN K WHPOPMALMOHHbIM cucTemam B coepe
coumanbHoro obenyxueaHma n cetm "UHtepHet");

7) o KonunyecTBe cBOBOAHbLIX MECT A/A Npuema noJsiyyaTenelt coumanbHbiX ycayr no dopmam
COUMANbHOro 06CNyXKMBaHMA, (UHAHCMPYEMbIX 33 cYeT OHAMKETHbIX aCcCMrHoBaHWM 6OrogKeToB
cybbeKkToB Poccuiicko degepaumnm, a TaKxKe OMnavyMBaeMblX B COOTBETCTBMM C A0rOBOPamM 3a cyeT
cpeacTs GU3NYECKUX UL, U (UNK) IOPUANYECKUX UL

8) 06 obbeme npeaoCTaBAAEMbIX COLMaNbHbIX YCAYr 3a cyeT 6loAMeTHbIX acCUrHOBaHWIA
6roaxeToB cybbektoB Poccuinickon Pepepaumm M B COOTBETCTBMM C A0rOBOPaMM 3a CYET CpeAcTB
dusnUyeckux Ny n (MNn) PUANYECKUX UL,

9) 0 HaNMUUKU NULEH3UI Ha OCYLLECTBAEHWE AEeATe/NbHOCTM, NoAsexKallei ANLEH3UPOBaHUIO B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitckoit denepaumu;

10) 0 dbMHaAHCOBO-X035UCTBEHHOM AEeATENbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopagKka AnA nojydatenel CoumanbHbIX YCAyr, npasunax
BHYTPEHHEro TpyA0BOro pacnopsika, KONaeKTMBHOM AOTrOBOpE;

12) 0 HanMuUKM NpeanucaHUn OpPraHoOB, OCYLLECTBASOWMX roCyAapCTBEHHbIA KOHTPOAb B chepe
coLManbHOro ob6CNyKMBaHMA, U OTYETOB 06 UCNOSIHEHUM YKa3aHHbIX NpeanucaHui;

12.1) o npoBeaeHMM HE3aBUCMMOW OLEHKM KayecTBa OKasaHUA YyCayr oOpraHusaumamm
coumanbHoro obcnyXKuBaHMA, KOTopas onpeaensierca YrnoJHOMOYEHHbIM ¢deaepasibHbiIM OpraHom
NCNONHUTENbHOW BNACTW;

(n. 12.1 BBeaeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-P3)

13) 06 MHOW MHbOPMALMK, KOTOpPaA pasmeLlaeTcs, onybMKOBbLIBAETCA MO PeLleHnto NOCTaBLMKa
COUMANbHbIX ycayr v (uam) pasmelleHue, onybauMKoOBaHME KOTOPOKN ABAAIOTCA 0b6s3aTeNbHbIMM B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoin ®eapepaumu.

3. UHdopmauma U LOKYMEHTbI, yKasaHHble B YaCTW 2 HACTOALLEN CTATbW, NOA/IEKAT PAa3sMELLEHNIO
Ha opULMANbHOM CaNTe NOCTaBLMKA COLMaAbHbIX yCayr B ceTn "UHTepHeT" n 06HOBEHUIO B TeYEHME
necAtM paboumx AHel co AHA WX CO3A4aHWUA, MNONYYEHUS MAM BHECEHUS B HMUX COOTBETCTBYHOLLUX
n3mMeHeHui. Mopasok pasmelleHMAa Ha odpULMaNbHOM caliTe MOCTaBLUMKA COLMANbHbIX YCAYr B CETU



"UHTepHeT" U obHOBNEHMA MHPOPMaLMM 06 3TOM MOCTaBLIMKE (B TOM YMcne codepiaHne YKaszaHHOM
MHPopmaunmn n dopma ee NpPeaoCTaBAEHUN) YTBEPKAAETCA YNONHOMOYEHHbIM deaepanbHbiM OpraHom
NCMONHUTENbHOM BNACTK.

4. YNONHOMOYEHHbIW deaepanbHblit OpraH UCNONHUTENLHOM BAACTM, YNOJHOMOYEHHbIE OPraHbl
cyb6bekToB Poccuiickoit Pepepaunn, opraHbl MECTHOTO CaMOYMNpPaBAEHMUA, OPraHM3aLUKn COLMabHOTO
06CNyKMBaHUA, YKasaHHble B YacTu 5 ctatbm 23.1 HacToAwero ®enepanbHOro 3akoHa, obecneymsatoT
Ha cBOMX OdMLMaNbHbBIX calTax B ceTn "MHTepHeT" TeXHWYECKYI0 BO3MOXKHOCTb BblpaXKEHUs MHEHWUI
nosyyaTeNaMM COUMANbHbIX YCAYr O KayecTBe OKasaHuA YCAYyr OpraHM3aumMaMM  COLMANbHOrO
obcnysknsaHus.

(4yactb 4 BBegeHa PegepanbHbim 3akoHOM OT 21.07.2014 N 256-93)

Fnhaea 5. NIPEAOCTABJIEHUE COUUANIBHOIO OBC/TYXXUBAHUA
Cratba 14. Ob6palueHne o NnpeaocTaBAeHMM COUNANbHOTO 06CyKMBAHMUA

OcHOBaHMEM A/ PacCMOTPEHMA BOMpPOca O MNPeAoCTaB/IeHUMM COLMANbHOIO O6CayKMBaHMA
ABNAETCA MOAAHHOE B MUCbMEHHOM WAM INEKTPOHHOM ¢opme 3aABAeHME TpParkgaHMHa WAM ero
3aKOHHOr0O NpeacTaBUTENA O NPEeAOoCTaBNeHUN coumanbHoro obcnyxkusaHma nnbo obpalwieHune B ero
MHTEpeCcax WHbIX Trpa)k4aH, obpalweHne TroCyLapCTBEHHbIX OPraHoB, OPraHOB  MEeCTHOro
camoynpasneHusn, O0bOLLeCTBEHHbIX O00begMHEHU HenocpeACTBEHHO B YNOJHOMOYEHHbIA OpraH
cybvekta Poccuiickolt Pepepauumn nnbo nepefaHHble 3asBAEHWME WMAM ODOpalleHMe B pPaMKax
MeXXBeLO0MCTBEHHOrO B3aMMOLENCTBUA.

Cratbs 15. MNpusHaHMe rpaxaaHnHa HYKAAOLWMMCA B COLLMANIbHOM 06CNYKMBAHUK

1. Tpa)kAaHMH NPU3HAETCA HYXOAWMMCA B COUMAAbHOM OOCAYKMBAHMM B C/y4Yae, ecau
CYLLEecTBYIOT cneaytoume obCTOATENbCTBA, KOTOPble YXYALAT WMAW MOTYT YXYAWWTb YCAOBUA €ro
XU3HEeAeATeIbHOCTHU:

1) nonHaa wWAM  YacTMYHaA yTpaTa CNOCOBHOCTM NMBO BO3MOMKHOCTM  OCYLLECTBAATb
CamoobCnyKMBaHUE, CaMOCTOATENbHO nNepeaBuratbcA, obecneymMBaTb OCHOBHbIE  KU3HEHHbIe
noTpebHOCTM B cuy 3aboneBaHUs, TpaBMbl, BO3pacTa UM HaAU4Ma MHBAJINLHOCTMY;

2) HanuuMe B CEMbe WMHBAAMAA WU WHBANMAOB, B TOM uyucne pebeHKa-wuHBanMga wan aeTen-
WHBA/IMAOB, HYXAAIOLWMXCS B MOCTOAHHOM NOCTOPOHHEM YXO4E;

3) Hannume pebeHKa UM aeteit (B TOM 4YMCie HAXOAAWMXCA MOJA, OMNEKOK, MONeYnTenbLCTBOM),
MCMbITbIBAOWMX TPYAHOCTM B COLMANbHOM aganTaumm;

4) oTCcyTCTBME BO3MOKHOCTM obecneyeHua yxoaa (B TOM 4YMcie BPEMEHHOro) 3a MHBAAWMAOM,
pebeHKoOM, AeTbMMU, a TaKKe OTCYTCTBUE NOMeYeHUs Had HUMUK;

5) Hanuume BHYTPUCEMEMHOrO KOHGMAMKTA, B TOM YMCAE C AULAMW C HAPKOTMYECKON WM
a/IKOTO/IbHOM  3aBMCUMMOCTbIO, JIMLUAMM, UMEIOWMMMW NPUCTPACTME K a3apTHbIM Urpam, MLAMM,
CTPAAAOWMMU NCUXMYECKMMM PACCTPONCTBAMM, HAZIMUME HACUIUA B CEMbE;

6) oTCcyTCTBME ONpeneneHHOro MecTa XUTebCTBa, B TOM YMCIe Y IMLA, He JOCTUILEro Bo3pacTa
ABaAUaTM Tpex neT M 3aBepwmsliero npebbiBaHWe B OpraHUsauuu ana AeTen-cupoT U aeTei,
ocTaBlUMXcA 6e3 noneyeHns poantenei;

7) oTcyTcTBUE PAabOThI M CPEACTB K CYLLECTBOBAHMUIO;

8) Hanuume uWHbIX 06CTOATENLCTB, KOTOPblEe HOPMATMBHLIMM MPABOBbIMM aKTaMKM CybbekTa
Poccuitickoit  depepaumm  Npu3HaHbl  YXYAWAOWMMA  UAKM  CMOCOBHBIMM  YXYAWWUTb  YCAOBUA
KU3HEeAeATeNbHOCTU rPaXKaaH.

2. YNo/IHOMOYEHHbI opraH cybbekTa Poccuiickoi ®egepaunm NpMHMMAaET pelleHne o NpU3HaHum
rpakgaHuvHa HYXAalWMMca B couManbHOM O6CNYXUBaHUM 60 06 OTKase B COLMAbHOM
06CNy}KMBaHMM B TeyeHue NATU paboumx AHel c AaTtbl Nogayn 3assneHusa. O MPUHATOM pelleHuu
3aABUTENb UHPOPMUPYETCA B MUCbMEHHOMN UM 3NEKTPOHHOW dopme. PelwleHne 06 OKazaHUU CPOYHbIX
COUMANbHbIX YCAYT MPUHMMAETCA HEMEOEHHO.

3. PeweHne 06 oTKase B COUMANbHOM OOCNYKMBAHMU MOXKeET ObITb 06)KanoBaHoO B cyaebHom
nopsagxe.



CraTtba 16. MHAMBMAYaNnbHaA Nporpamma

1. UHanBnayanbHasa nporpamma ABAAETCA JOKYMEHTOM, B KOTOPOM YyKa3aHbl popma coumnanbHOro
06CnyKmMBaHUA, BUAbI, 06bEM, NEPUOSMYHOCTb, YCAOBUA, CPOKM NPeaoCTaBAeHUA COUMANbHBIX YCAYT,
nepevyeHb peKOMeEHAYyeMbIX MOCTaBLLMKOB COLMA/bHBIX YCAYT, @ TaKXKe MeponpuATUA NO CoLMaNbHOMY
CONpPOBOXAEHUIO, OCYLLLECTBAAEMbIE B COOTBETCTBMM CO CTaTbel 22 HacToAwero PegepasibHOro 3aKoHa.

2. WHauMBuayanbHas nNporpamMma COCTaBAAETCA MCXo4A M3 MNOTPeOHOCTM rparkAaHMHA B
COLManbHbIX yCayrax, nepecmMmaTpmMBaeTca B 3aBUCMMOCTM OT U3MEHEHMA 3TON NOTPEOHOCTU, HO He pexe
yem pas B Tpu roga. NepecmoTp UHANBMAYANBHOM NPOrPaMMbl OCYLLECTBAAETCS C yY4ETOM Pe3y/ibTaToB
peann3oBaHHOM MHANBMAYANbHOM NPOrPaMmmMbl.

3. WHguBuayanbHas nporpamma AAA rpaxkgaHWHA WMAM ero 3aKOHHOro npeacTaBuTens uUmeet
pekoMeHAaTe bHbI XapaKTep, 417 NOCTaBLLMKa COUMANbHbIX YCAYT - 06A3aTeNbHbI XapaKTep.

4. NnamemAayanbHaa NporpaMmma COCTaBAAETCA B ABYX 9K3eMNAAPaX. DK3eMNNAP UHAMBUAYANLHOM
nporpammbl, MNOAMWUCAHHbIA  YMNOJIHOMOYEHHbIM OpraHom cybbekTa Poccuitickont ®Pegepauum,
nepefaeTtca rpaxaaHWHy WUAW ero 3aKOHHOMY MpPeACTaBUTENt0 B CPOK He Bosee yem aecATb paboumx
AHEelN co AHS noJayn 3anaB/eHUA rpa)kgaHuMHa o NpeaocTaB/ieHUN COUManbHOro obenynsaHus. Bropoi
3K3eMNAAP MHAMBMAYA/IbHON NPOrpamMmmbl OCTAeTCA B YyNOJIHOMOYEHHOM opraHe cybbekTa Poccminckom
dPepepaymn.

5. B cnyvae M3MeHeHMA MecTa KMTeNbCTBa MOJy4aTeNAa COUMasbHbIX YCAYr UHAMBUAYA/bHAA
Nporpamma, COCTaB/JIEHHAA MO MPEXHEeMy MECTY MTe/bCTBa, COXPaHSeT CBOe geilcTBMe B obbeme
MepeyHs couMasnbHbIX YCAYyr, YCTaHOBNEHHOrO B cybbekTe Poccuitickon Pepepauumn no HOBOMY MecCTy
KUTENbCTBA, A0 COCTaBAEHWUA UHAMBUAYANIbHOW NPOrpaMmmMbl MO HOBOMY MECTY KUTENbCTBA B CPOKU U B
nopsAaKe, KoTopble YCTAHOB/IEHbI HACTOALLEN CTaTbel.

Cratbs 17. [loroBop o NpeaocTaBNeHUM COLMANbHbIX YCAYT

1. CouMmanbHble ycayrM NPefoOCTaBAANOTCA rPaX4aHMHY Ha OCHOBaHMM 40OroBopa o
NpesoCcTaBAEeHUM COLUMANBHBIX YCAYF, 3aK/JOYAeMOro MeXAy MOCTaBWMKOM COUMAAbHbIX YCAYr U
rpa)K4aHMHOM WM €ero 3aKOHHbIM MpeacTaBuUTeNieM, B TeYeHMe CYTOK C AaTbl NpeacTaBieHus
WHAMBMAYANbHON NPOrpaMMbl NMOCTABLLMKY COLMANBbHbBIX YCAYT.

2. CylecTBEHHbIMWU YCNOBMAMW [0roBOpa O NPELOCTaBAEHWU COUMANbHbIX YCAYr SBAAKOTCA
NoJIOXKeHUs, onpegefieHHble UHAMBUAYAbHOW NPOrPaMmoOl, a TaKKe CTOMMOCTb COLMasbHbIX YCAYr B
c/lyyae, ec/iv OHU NPefoCTaBAATCA 3a NAATY UM YAaCTUYHYIO NAaTy.

3. OTHowWeHMA, CBA3aHHbIE C WUCMOJIHEHMEM A0roBOpa O MPEenoCTaB/AEHUM COLMaANbHbLIX YCAYT,
peryanpyroTcsa B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuiickoit depepaumm.

Cratba 18. OTKas OT coLManbHOro 06CayKMBaHMA, COLMANbHOM yCayrn

1. TpaxKAaHUH WAM ero 3aKOHHbIM NpPeaCTaBUTENb MMEET NPaBO OTKa3aTbCA OT COLMANbHOMO
obcnyKunBaHua, coumanbHol ycnyrn. OTKas opopmaseTcs B MNUCbMEHHON ¢opme U BHOCKTCA B
UHANBUAYANbHYIO NPOrPammy.

2. OTKa3 nosyyatens COLMANbHbIX YCAYr WAM €ero 3aKOHHOro NpeacTaBUTens OT COLMANbHOTO
obcnyKMBaHMA, COUMAnbHOM ycayrn ocBobOOXKAAEeT YMO/JIHOMOYEHHbIW opraH cybbekta Poccuiickoi
depepaunn M NOCTaBLMKOB COLMAJbHbIX YCNYT OT OTBETCTBEHHOCTM 3a NpesoCTaB/leHne CoLMaNbHOro
06CNYKUBAHUSA, COLUMANBHOM YCNYTU.

3. paxkAaHWHY MAW MO/yYaTeNlo COLMANbHBLIX YCAYr MOXKET O6biTb OTKasaHo, B TOM uuc/e
BPEMEHHO, B MPEOCTAaB/JEHUN COLMANbHbLIX YCAYr B CTauMoHapHol ¢opme B CBA3WM C Ha/uunem
MeAUUMHCKMX NPOTUBOMNOKA3aHW, nepedyeHb KOTOPbIX yTBeEpXKAaeTca deaepasnbHbiIM  OpraHoOm
UCMONHUTE/IbHOW BNACTU, OCYLLECTBAAOWMUM GYHKLUMM MO BblpaboTKe U peannsaLmm rocyLapcrBeHHom
MOAUTUKM WM HOPMATMBHO-MPABOBOMY pPEry/MpoBaHUI0 B cohepe 34paBOOXpaHeHUs. TaKoW OTKas
BO3MOMEH TOJ/IbKO MPU Ha/JIMYMM COOTBETCTBYIOLLETO 3aK/OYEHUA YNOJHOMOYEHHON MEAMULMHCKOW
opraHusaumm.



Fnasa 6. POPMbl COLLMA/IBHOIO OBCNYKUBAHUA, BUAbI
COUMANDBHbIX YCNYT

CraTbs 19. Popmbl coLManbHOro 06CyRUBaHMUA

1. CoumanbHble ycayrM NpeaocTaBanatoTCA UX NonyyaTenam B Gopme CouManbHOro o6cnyKmMBaHmA
Ha 4OMY, UM B NONIyCTaLMOHApHOM GopMe, UK B CTaLMOHapHOM dopme.

2. CoumanbHble ycayrM B NOAYCTAaUMOHApHOM ¢opme NpPefoCTaBAATCA WX MNoJy4aTenam
OopraHusaumen coumanbHOro o6cnyK1MBaHMA B onpeseneHHoe Bpems CyTOK.

3. CoumanbHble ycnyrmu B CTauMOHapHOMW ¢opme NPesoCTaBAATCA MX MoAydYaTenam npu
NMOCTOSSHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbl MHAMBUAYANbHOW NPOrPaMMoin) UAK NATUAHEBHOM
(B Hepento) KpyrnocyToYHOM MPOXKMBAHMM B OPraHM3aLMWU COLMaAbHOro obcayKusaHua. MNonyyatenu
COUManbHbIX YCAYr B CTAauMOHapHoW ¢opme 06ecneynmBaloTCs KWUAbIMU MOMELLEHMAMU, A TaKXKe
NoMeLLEeHNAMN ONs NPefoCTaB/NeHNs BUOO0B COLMAJbHBIX YCAYr, NPeayCcMOTPEHHbIX NyHKTamu 1 - 7
ctatbk 20 HacToAwero ®enepasbHOro 3aKOHa.

4. MNpu nNpeaocTaBfeHUN coumanbHbIX YCAYr B NOJYCTaLMOHapHOM dopme MAM B CTaLMOHAPHOM
dopme f0nKHbI ObITb 06ecneyeHb!:

1) BO3MOXKHOCTb COMPOBOMAEHUA MNOMYYaTeNs COUMANbHbIX YCAYr MNpuv MepeaBukeHun mno
TEPPUTOPUM OpraHU3aLMM COLMANbHOTO OOCAY)KMBaAHMA, a TaKXKe Mpu MOJIb30BaHUU YyCayramu,
npeAocTaBAsSeMbIMU TaKOW OpraHnsaumet;

2) BO3MOXHOCTb AN CaMOCTOATE/NIbHOTO MNepeaBUMKEHUA MO TEPPUTOPUM  OpraHM3aLmu
COUMANbHOro 06CNYKMBaHUSA, BXOAA, BbIXOAA U NepemeLLeHUs BHYTPU TaKol opraHMsaumm (8 Tom ymcne
ONA nepenBUKeHUs B Kpecnax-KosfcKax), ANs OTAbIxa B CUMAAYEM MOJIOKEHUMU, @ TaKKe AOCTYynHOe
pasmelLeHne 060pyA0BaHUA U HOCUMTeNe MHGOPMaLMK;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHWNI FO10COBBIMU COODOLLEHUAMM, OCHALLLEHME OpPraHM3aLum
COLMANBHOIO OBCAYXMBAHMA 3HAKaMM, BbINOJHEHHbIMU pefibePHO-TOYeYHbIM WpudTOoM Bpains,
03HAKOMJ/IEHME C UX MOMOLLbIO C HAZNUCAMM, 3HAKAMM U MHOM TEKCTOBOW U rpadumyeckolt nHbopmaumei
Ha TeppUMTOPUM TAKOM OpraHM3auuMM, a TakKe AONyck TudnocypaonepeBoAuYMKa, AOMNYycK cobak-
NPOBOAHWKOB;

4) pybnnposBaHue ronocoson MHGOpMaLMMU TEKCTOBOW WHbOpMaumen, Hagnucamum u (unu)
CBETOBbIMW  CUTHAaNamK, MHPOPMUPOBAHWE O NPenoCTaBAAEMbIX  COUMAAbHbIX  yCayrax c
MCNO/NIb30BaHMEM PYCCKOTO YKECTOBOIO A3bIKa (CypaonepeBoaa), AOMNYCK CypAonepeBoaYMKa;

5) okazaHMe MHbIX BUAOB NOCTOPOHHEN NMOMOLLM.

5. MpaxkgaHe M3 ymcia nud, ocBobOXKAaeMbIX M3 MECT JMLWeHus cBoboabl, 3a KOTOpbIMK B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickolt ®eaepaumm yCTaHOBAEH afMUHUCTPATUBHbBIN Hag3op
M KOTOpble YaCTUYHO MAWM MOJIHOCTBIO YTPATUIM CMOCOBHOCTb K CaMOOBCAYyKMBAHMUIO, NMPU OTCYTCTBUM
MeAUUMHCKMX MNPOTMBOMOKA3aHUM M MO UX JIMYHOMY 3aABAEHWUIO NPUHUMMAIOTCA Ha couManbHoe
06CNy)KMBaHMEe B CTALMOHApHble OPraHM3auMM COUMANbHOrO OBCAYKMBAHMA CO  CMeLMasibHbIM
COUMANbHbIM 0BCAYXMBAHMEM B MOpALKe, YCTAaHOBNEHHOM HOPMATMBHLIMM MPABOBbIMW aKTaMu
cybbeKkToB Poccuiickont Pegepaunu.

6. Bonpocbl npvema B CTauMOHapHbIe OpraHU3aLMM COUMANbHOIO OOCAYKMBAHUA U BbIMUCKU U3
TaKUX  OpraHuM3auMin  auu,  CTPaZaloWMX  MCUXMYECKMMM  PacCTPOMCTBAMM,  peryavpytorca
3aKoHoAaTeNbCTBOM Poccuitckon Pepepaupmm o NCUXMATPUYECKON MOMOLLM.

Cratba 20. Buapbl coumanbHbIxX ycnyr

MonyyaTenam coumanbHbIX YCAYT C y4eTOM UX UHAMBUAYaNbHbIX NOTPebHOCTel NpeaoCcTaBNAOTCA
cneaytowme BUAbI COUMANbHBIX YCAYT:

1) coumanbHO-6bITOBbIE, HaMnpaB/ieHHble Ha NOAAEP)KAHWE KU3HeaeATe/NbHOCTU nosydyaTenei
COUMANbHbIX YCAyr B BbITy;

2) coumanbHO-MeOMUMHCKME, HarnpaB/ieHHble Ha MNoAJep)KaHMe W  COXpaHeHue 340pPOBbA
nosiyyateniell CouManbHbIX YCAYr NyTem OpraHM3auMu yxo[a, OKas3aHWsA COOeNcTBMA B MPOBEAEHUM
030POBUTE/NbHbIX MEPONPUATUIN, CUCTEMaTMYECKOrO HabiloAeHMA 33 NOAYyYaTeNAMM COLMAbHbIX YCAYT
[O/19 BblAB/IEHMA OTK/IOHEHUI B COCTOAHUN UX 340POBbSA;



3) coumanbHO-MCMXONOTMYECKMe, MpeayCMaTpUBalOLIME OKasaHMe MNOMOLWM B KOPPEKLUUK
NCUXONOTMHYECKOro COCTOAHMA NoaydYaTenei coumanbHbiX YCAYr ANA agantaumm B coumanbHoOM cpeae, B
TOM 4YMC/e OKa3aHMe NCUXO0A0TMUYECKOM MOMOLLM aHOHUMHO C UCMOJIb30BaHUeM TesledoHa A0BepUs;

4) coumanbHo-Neaarornyeckme, HanpasaeHHble Ha NPOGUNAKTUKY OTKAOHEHWI B nosBeaeHUU U
pa3sBUTUN ANYHOCTM NoAyYaTenel coumanbHbiX ycnyr, GopMmnpoBaHMe Y HUX NO3UTUBHbIX MHTepecos (B
TOM 4Ymncne B chepe AocCyra), OpraHM3aLMIo UX AOCYra, OKa3aHWe NOMOLLN CEMbe B BOCMUTaHUM AeTel;

5) coumanbHO-TPyAOBbIe, HanpaB/ieHHble Ha OKa3aHWe NOMOLLM B TPYAOYCTPOWCTBE U B pelleHnn
Apyrux npobiem, cBA3aHHbIX C TPYAO0BOW agantauunei;

6) couManbHO-NPaBOBble, HanpaB/ieHHble Ha OKas3aHWe MOMOLWM B MNOJYYEHUU HOPULUYECKUX
YCAyT, B TOM Yncsie 6ecnnatHo, B 3almUTe NPaB M 3aKOHHbIX MHTEPECOB NoslyYaTenei counanbHbIX YCAYr;

7) ycnyru B Lensx NOBbILWEHNA KOMMYHUKAaTUBHOIO NOTEHLMaNa NoaydYaTeel CoumanbHbIX YCAyT,
MMEIOLLUX OTPaHUYEHUSA KN3HEeAEeATEIbHOCTHM, B TOM YUC/E AeTel-UHBaNNA0B;

8) cpoyHble coumanbHble YCayru.

CraTtba 21. CpoyHble coumanbHble yCayrm

1. CpouHble coumanbHble YCYrn BKAOYALOT B cebs:

1) obecneuyeHmne 6ecnnaTtHbIM ropsYMM NUTAHUEM MAU Habopamm NPOAYKTOB;

2) obecneyeHmne oaexaoM, 06yBbIO U APYrMMM NpegMeTaMmn NepsBoit HeobXxoaMMoCTH;

3) coaelicTBue B NOAYYEHUN BPEMEHHOTO KUIOMO NOMELLEHUS;

4) cogencTaMe B NONAYHEHUN IOPUANYECKON NOMOLLM B LLENSX 3aLWMTbl MPaB U 3aKOHHbIX MHTEPECOB
nosy4yatenemn coumanbHbIX YCyr;

5) copeictBre B MONYYEHUM IKCTPEHHON MCUXOIOrMYECKON MOMOLLM C MPUBAEYEHMEM K 3TOM
paboTe NCUXONOrOB U CBALLLEHHOCAYKUTENEN;

6) MHble CPOYHble coLManbHble YCAYTU.

2. MpepocTaBneHMe CPOYHbLIX COLMAMbHBIX YCAYF B LEAAX OKa3aHUA HEOT/NOMNHOW MOMOLLU
OCYLLECTBNAECTCA B CPOKWU, OOYCNOBAEHHbIE HYKAAEMOCTbIO MOAYyYaTENA COLManbHbIX ycayr, 6e3
COCTaB/NEHMA WHAMBUAYANAbHOM nNporpaMmmbl M 6e3 3aKknovYeHUsAs [OoroBopa O NpefocTaBieHUU
coumanbHbIx yenyr. OCHoBaHMEM AnA NPefoCTaBAEHNA CPOYHBIX COLMANbHBIX YCAYT ABAAETCA 3aABEeHUe
noslyyaTena CouMasbHbIX YCAYr, @ TaKXe MNosyvyeHue OT MeAMLMHCKMX, 06pa3oBaTeNbHbIX WM UHbIX
OpraHu3aunii, He BXOAALWMX B CUCTEMY COLMANbHOrO OOCAYKMBAHWUA, MHPOPMALMKM O rparkaaHax,
HY)XAAOLWNXCA B NPefoCTaB/AeHUM CPOUHbIX COUManbHbIX ycayr. MoateepxaeHnem npenoctaBaeHUA
CPOYHbIX COLMANBHbIX YCYT ABAAETCA aKT O NPefoCTaBAEHUM CPOYUHbIX COLMANbHBIX YCAYT, COAEPKALLMA
CBelEHMA O MOJIyYaTeNie U MOCTABLUMKE 3TUX YCAYr, BUAAX MPEeAOCTAaBAEHHbIX CPOYHbIX COLMANbHbIX
YCAYF, CPOKax, AaTe u 0b ycnoBmax ux npefoctaBiaeHns. AKT O NPeaoCTaBAEHUN CPOYHbIX COLMANBHbIX
YCAYr NOATBEPXKAAETCA NOAMMUCHIO UX NOSyYaTens.

Cratba 22. CoaelicTBMe B MpeaocTaBieHUM MeAULMHCKOW, NCUXON0rMYecKon, neagarormyeckon,
IOPUAMYECKON, CcouManbHOM MNOMOLLM, He OTHOCAWENCA K coumanbHbiM ycayram (coumanbHoe
conpoBoaeHue)

1. Mpn HeobXxoAMMOCTU rpaxkgaHam, B TOM YMUCAe POAUTENAM, OMEKyHam, NoneynTenam, UHbIM
3aKOHHbIM NPeACTaBUTENAM HECOBEPLLUEHHOETHUX AeTel, OKasblBaeTcA CoAeincTame B NpeaocTaBaeHnm
MeZNUMHCKOW, MCUXONOrMYECKOM, NeaarorMyeckon, HpuUAUYEcKon, coumanbHOM NOMOLLK, He
OTHOCALLENCA K coLManbHbIM ycayram (coumanbHoe ConpoBoXkaeHue).

2. CoumanbHoe CONPOBOXAEHWE OCYLLEeCTBAAETCA NyTeM MNpuBAEYEHMA  OpraHM3auui,
NpPeAoCTaBAAWMX TaKylo NOMOLLb, HA OCHOBE MeXBeAO0MCTBEHHOro B3aMMOAEeNCTBUA B COOTBETCTBUM
co craTtbein 28 HacTosAwero ®enepanbHOro 3akoHa. MeponpuATUA MO COLMaNbHOMY COMPOBOXAEHMIO
OTPaKaloTCA B UHAMBUAYA/IbHOW NPOrpamme.

Fnasa 7. OPFTAHU3ALUUA NPEAOCTABJIEHUA COLUUANIBHBIX YCNYT

Cratba 23. OpraHu13aumm coumanbHOro 06CnyKMBaHMA



1. OpraHusauMaMM COLMANBHOIO OBCAYKMBAHMA SABAAIOTCS OPraHM3auuK, ocylecTBaAlOLMNE
coumnanbHoe obcnyKuBaHWe Ha AOMY, NOYCTALMOHAPHOE couManbHoe 0bCNYyKMBaHMeE, CTaUMOHapHOoe
coumanbHoe obcnyKmneaHue.

2. OpraHu13aumm coumanbHoro obcnymeaHua B cybbekTax Poccuiickoit depepaumm cospatotea u
OEWNCTBYIOT C YY4ETOM METOAMYECKUX PeKOMeHZaumni no pacyety noTpebHocTen cybbekToB Poccuiickoi
denepaunn B pa3BUTUM CETU OPraHM3aLLMii COLMANbHOro 06CNYKUBAHMUA N B COOTBETCTBUM C NPaBMUIaMM
OpraHvM3aumMm  AeATeNbHOCTM  OpPraHu3auMii  COLMANbHOIO  OOCAYXKMBAHMUA, WX  CTPYKTYPHbIX
nogpasaeneHun.

3. B rocyfapcTBeHHbIX OpraHU3aumsax CoLManbHOro 0BC/NYKMBaAHUSA CO34atOTCA MOMeYynuTeNnbCKme
COBETHI.

4. CTpyKTypa, nopagok ¢GOpMUPOBaHMUA, CPOK MOJHOMOYUIA, KOMMETEHLMA NOMNEeYUTEIbCKOro
coBeTa M MNopAfoK MNPUHATUA MM pPeLleHUn onpenensAltoTcs YCTaBOM OpraHWsauuu COuManbHOro
06CNyKMBaHMSA B COOTBETCTBUM C 3aKOHOAATe/NbCTBOM Poccuiickoli ®depepaumy Ha OCHOBaHUU
NPUMEPHOrO MOJIOXKEHMA O NOMNEYUTE/IbCKOM COBETE OPraHM3aLMmn CoLMaNbHOTO 06CNYKMBaHMUS.

Cratba 23.1. He3aBuCMMaA OUEHKa KayecTBa OKA3aHWUA YCAYr OpPraHu3auMamMu COLMANbHOrO
obcnyRmBaHUA

(sBepeHa depepanbHbiM 3akoHOM OoT 21.07.2014 N 256-93)

1. HesaBUCHMMaA OLLEHKA KayecTBa OKasaHMA yCayr opraHM3aunsamm coumanbHOro obcnyKueaHumsa
ABnseTcA ogHoW u3 dopm O0OLWECTBEHHOrO KOHTPOAA W MPOBOAWUTCA B LENAX NpeaocTaBAeHUs
nosy4aTtenam coumasnbHbiX YCcAyr WHGOPMAUMM O KayecTBe OKasaHUA YCayr OpraHusaumsmu
CoUManbHOro 06CNyXKMBaHMA, a TAKKE B LieNAX NOBbILWEHMA KayecTBa UX AeATe/IbHOCTY.

2. He3aBMCMMan ouUEHKA KayecTBa OKasaHWA yCAyr opraHM3auuamm coumanbHoOro obcnyKmeaHms
npeaycMmaTpmuBaeT OLLEHKY YC/IOBUIA OKa3aHMA YCAYr Mo TaKUM OOLUMM KPUTEPUSAM, KaK OTKPbITOCTb U
OOCTYMHOCTb MHpOpPMaLMM 06 opraHM3auuM COUMANbHOIO 06CNYXKUBaAHMA; KOMGOPTHOCTb YCNOBUM
npeaocTaBAEHUSA COLMANbHbIX YCAYF U AOCTYNHOCTb MX NOJYYEHUS; BPEMSA OXMAAHMA NpesoCcTaBeHns
couManbHOW ycayrmn; pobporkenaTenbHOCTb, BEK/AMBOCTb, KOMMNETEHTHOCTb PAabOTHUKOB OpraHM3auumi
couManbHOro ob6cnyKMBaHMA; yA0BAETBOPEHHOCTb KAYECTBOM OKa3aHUA yCayr.

3. HesaBMcMMan OLUEHKa KayecTBa OKas3aHWs yCayr opraHMsaumamMmn coLmanbHoOro obcnymeaHms
NPOBOANTCA B COOTBETCTBUWM C MONOXNKEHUAMM HacToAwel ctatbu. lMpu npoBeaeHUM HE3aBUCMMOM
OLLEHKM KayecTBa OKasaHMA YCAyr OpraHM3auuaMW COLMAZIbHOrO OOCAYXMBAHUA WUCNO/b3yeTcs
obuwenoctynHas MHpopmauma ob opraHM3aumnax couManbHOro 06CNyKMBaHUA, pa3MelLlaemMan TaKKe B
dopme OTKPbITbIX AAHHbIX.

4. He3aBMCMMas OLLEHKa KayecTBa OKa3aHWUs YCAYr OpraHn3aumMammn coLmanbHOro obcay»KnBaHus
NPoOBOAUTCA B OTHOLUEHWUM OpraHM3aLUMii COUMaNbHOrO O6CAYKUBAHUA, HaAXOAALIMXCA B BeAEHWUU
denepanbHbIX OpPraHOB WCMNONHUTENbHOM BNACTM, W OpraHM3auuii CcouMaNbHOrO OOCNYXKMBAHMA
cybbeKkToB Poccuiickoint Pepepaunn, apyrux opraHusauMii couManbHOro o6CNyKUBaHMA, B YCTaBHOM
Kanutane KoTopbix gona Poccuiickoir ®depepaumn, cybbekta Poccuiickon depepaumm  mau
MyHMUMNANbHOrO 06pa3oBaHMA B COBOKYMHOCTU MpEBbIWAeT MATbAECAT MPOLEHTOB, a TaKXe B
OTHOLLEHWM UHbIX HEFrOCYAapPCTBEHHbIX OpraHM3auUunii couManbHOro obCnyKnMBaHMA, KOTOPblE OKa3biBalOT
rocyapcTBeHHbIe, MyHULUMNA/bHbIE COLMAbHbIE YCAYTN.

5. B uenax cospgaHus ycnoBUM N OpraHU3auMn NPOBEeAEHMA HE3aBUCMMOW OLEHKM KayecTBa
OKa3aHuA yCIyr OpraHn3aLmammn coumnanbHoro obenyKmBaHms:

1) ynonHomoueHHbIl deaepanbHblit OpraH UCNOAHUTE/IbHOM BAACTU C y4acTMEM OOLLLECTBEHHbIX
opraHusaumn, obLecTBEHHbIX obbeauHeHu noTpebutenen (Mx accoumaumii, coto3os) (ganee -
obuwecTBeHHble opraHuMsauum) dopmupyetr o6LLECTBEHHbIA COBET MO MNPOBEAEHUIO He3aBUCUMOW
OLLEHKM KayecTBa OKasaHMA YCAyr OpraHMsauMAMM COLMANbHOFO OOCAYXMBAHUA M YTBEPXKAAET
MOJIOXKEHME O HEM;

2) ynosHoMoYeHHble opraHbl cybbekToB Poccuiickoit Peaepaummn ¢ ydyacTMem 0BLLECTBEHHbIX
opraHusaunini popmmpytoT obLiecTBeHHble COBETbI NO MPOBELEHUI0 HE3aBUCMMOW OLLEHKW KayecTsa
OKas3aHua yCcayr OpraHusaumMaMKM COLMANbHOTO OOCNYXKMBaAHMA, PACMOSIOKEHHBIMU Ha TeppUTOPMUAX
cybbekToB Poccminckon degepaumnm, U yTBEPKAAIOT MNOIOKEHNE O HUX;

3) opraHbl MeCTHOro camoynpaB/JeHWss C Yyd4acTMem ObOLIEeCTBEHHbIX OpraHuM3auuii BrnpasBe



dbopmMmnpoBaTb 06LECTBEHHbIE COBETHI MO MPOBEAEHNIO HE3ABMCUMMOW OLLEHKM KayecTBa OKasaHuAa ycayr
OpraHM3auMAMM COLMANBHOrO OBCAYKMBAHMUA, PACNONIOKEHHbIMU Ha TEPPUTOPUAX MYHUUMMNANbHBIX
06pa3oBaHUi, U YTBEPKAATL NONOKEHME O HUX.

6. [lokaszatenu, xapakTepusymoolwme obLIME KPUTEPUM OLEHKM KayecTBa OKA3aHWUA yCayr
OpraHM3aumMAMM, YKa3aHHbIMWM B 4acTM 4 HACTOAWEN CTaTbW, YCTAHABAMBAIOTCA YMNOJHOMOYEHHbIM
denepanbHbIM  OPraHOM  UCMNOJHWUTENbHOW  BAACTM € NpeaBapuTeNibHbIM  0OCYXAEHMEM  Ha
0bLLecTBeHHOM coBeTe.

7. Mo pelweHUO YyNoJAHOMOYEHHOro ¢denepasbHOro OpraHa WCMNOJAHUTENbHOW BAacTy,
YNO/IHOMOYEHHbIX OpraHoB cybbekToB Poccuiickon Pepepaumn  MAM OpPraHOB  MECTHOrO
camoynpasfeHna GyHKLMM 0bLLecTBEHHbIX COBETOB MO NPOBEAEHUIO HE3aBMCMMOM OLLEHKU KayecTBa
OKasaHWa YyCAyr opraHM3auuaMy  CouManbHOro O6CAYKMBAHWSA MOryT ObiTb  BO3/10XKEHbl Ha
CyLLECTBYIOLLME NPU 3TUX OpraHax obLiecTBeHHble coBETbl. B TaKMx cay4vasx obLLecTBEHHbIE COBETbI MO
NpPoBeAEHUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr OpPraHU3aumMsamm  CouuManbHOro
06CNy}KMBaHMA He co3aatoTcA.

8. OOLEeCcTBEHHbI COBET MO MNPOBEAEHWUID HE3aBMCMMOM OLEHKM KayecTBa OKasaHWUs ycayr
OpraHM3auUnaMMU colmanbHOro obcayKumBaHua dopmmpyeTca TakKMM 06pa3om, YTOObl Bblna UCKAOYEHA
BO3MOXHOCTb BO3HWKHOBEHMA KOHMMKTA MHTepecoB. CocTaB 0bLecTBEHHOro coBeta popmupyeTca 13
yncna npeactasmTenen obLecTBeHHbIX opraHM3aumin. Y1cao YyaeHoB obLWEeCcTBEHHOrO COBeTa He MOXKET
ObITb MeHee Yem NATb YesoBeK. YneHbl 06LWECTBEHHOrO COBETA OCYLLECTBAIOT CBOIO AEATE/IbHOCTbL Ha
06LecTBEHHbIX Havanax. MHdopmauma o aeaTeNbHOCTU 06LEeCTBEHHOIO COBETa Pa3MeLLLAaeTca OpraHomM
rocyapcTBEHHON BNACTM, OPraHOM MECTHOIO CaMOYMNpPaB/eHWUs, NMPW KOTOPbIX OH CO34aH, Ha CBOEM
oduumnanbHom canTte B cetn "UHTepHeT".

9. HesaBMCMMas OLLEHKa Ka4yecTBa OKasaHMA YCAyr opraHu3aLmamm coLManbHOro obcnyKnMBaHus,
opraHvM3yemas obLecTBEHHbIMW COBETaMM NO ee NPOBEAEHUIO, MPOBOAUTCA HE Yalle Yem OAMH pas B
rof, U He pexke Yem OAMH pa3 B TPU roda.

10. OO6uwecTBeHHble COBETbl MO MNPOBEAEHUIO HE3aBUCMMOM OLLEHKM OKasaHuA  ycayr
OpraHM3aunAMM COLMANBHOFO 06CNYKNBAHUA:

1) onpepenaloT nepeyHyn OpraHM3auMit COUMANbLHOrO OBC/NY)KMBaAHUA, B OTHOLIEHWW KOTOPbIX
NPOBOANTCA HE3aBUCUMASA OLLEHKA;

2) popmUpyIOT NpeanorKeHns ansa paspaboTKM TEXHUYECKOTO 3a4aHnA ANa OpraHn3aumumn, Kotopas
ocyuiectsnaeT cbop, 0boblieHne U aHaAn3 MHPOPMALMM O KayecTBe OKasaHWA YCayr opraHu3auusamm
coumanbHoro obcny)KuBaHuA (Janee - onepaTop), MPUHMMAIOT y4yacTMe B PacCMOTPEHUU MPOEKTOB
OOKYMEHTauMM 0 3aKynkax paboT, ycayr, a TaKXkKe MPOEKTOB rocyAapCTBEHHOrO, MYHWUMMNAAbHOIO
KOHTPAKTOB, 3aK/llo4aemblX YMNOJHOMOYEHHbIM denepasbHbiM OPraHOM WCMOJAHUTENIbHON BAACTH,
YNONHOMOYEHHbIMM oOpraHamu cybbektoB Poccuiickoit ®Pepepaumm uWAM  OpraHamuM  MECTHOro
CamoyrpaB/eHUs C ONepaTopom;

3) ycTaHaBAMBAOT NpPU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHUA  yCayr
OpraHM3auUMAMM COLMANBbHOTO 0B6CNYKMBaAHUA ([ONONAHUTENBHO K YCTAaHOB/IEHHBIM HACTOALLEN CTaTbel
obwmm Kputepumam);

4) ocyww,ecTBAAIOT HE3AaBUCMMYIO OLEHKY KayecTBa OKa3aHWs yCayr opraHM3aumMamMm CoumanbHOro
06CNYKMBAHMA C y4ETOM MHPOPMALMK, NPEACTABAEHHOM ONepaTopom;

5) npepcTaBnAlOT COOTBETCTBEHHO B YNOJHOMOYEHHbI desepanbHblit OpraH UCNOAHUTENbHOM
BNAaCTM, YMNOJHOMOYEHHble oOpraHbl cybbektoB Poccuiickon ®depepaumu, oOpraHbl  MECTHOrO
CamoynpaB/eHns pe3ynbTaTbl HE3aBUCMMOWM OLLEHKM KayecTBa OKa3aHWA YCAyr opraHu3aumamu
COLMANbHOro 06CNYKMBAHUA, @ TaKXKe NPeANoKeHUA 06 yayyLleHNM KayecTBa UX AeATEIbHOCTH.

11. 3aKntoueHMe rocyAapCTBEHHbIX, MYHULMMAAbHbIX KOHTPAKTOB Ha BbINOJHEHWE pabor,
OKasaHue ycnyr no cbopy, 0606wWeHMO M aHanu3y uHGOpPMaLMM O KayecTBe OKasaHWA ycAayr
OpraHM3aLMAMKM COLMaNbHOIO 0BCNYKMBaAHMA OCYLLECTBAAETCS B COOTBETCTBMWM C 3aKOHOAATE/IbCTBOM
Poccuitckoit depepaunm O KOHTPAKTHOM cucteme B cdepe 3aKynok Tosapos, paboT, ycayr ans
obecneyeHns rocyfapCTBEHHbIX U MYHULMMAAbHbIX HYXZA. YNOAHOMOYEHHbIN denepanbHblii opraH
NCNOSHUTENbHOW B/IACTM, YNOJIHOMOYEHHbIE OpraHbl rocy4apCcTBEHHOM BAacTh cybbekToB Poccuinckoi
depepaumn, opraHbl MECTHOrO CaMOYMpPaBAEHUA MO pe3y/abTaTamM 3aKAHYEHUA TOCYLAPCTBEHHbIX,
MYHUUMNANAbHbIX KOHTPAKTOB 0pOpMAAIOT pelueHne ob onpeaeneHnn ornepatopa, OTBETCTBEHHOrNO 3a
npoBefeHMe He3aBUCMMOM OLEHKM KayecTBa OKasaHWA YCAyr OpraHuM3auMamuM  COLMANbHOro



06CNY)KMBaAHMA, a TaKXe TMnpuM HeobXxogMMOCTM NPefoCTaBAAOT  onepaTtopy O06LeAoCTYNHYo
MHPOPMALUMIO O AeATEeNbHOCTM  [aHHbIX OpraHuMsaumii, ¢GopMMpyemyro B  COOTBETCTBUM €
rocyapcTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B CNyYae, eCiv OHa He pasmelleHa
Ha opuuUManbHOM caliTe opraHu3aLmm).

12. MocTynuBLwas COOTBETCTBEHHO B YNOJIHOMOYEHHbIV denepanbHblit opraH MUCNOAHUTENbHOM
BNaCTM, YMNOJHOMOYEHHble oOpraHbl cybbektoB Poccuiickon ®depepaumu, oOpraHbl  MECTHOrO
camoynpasneHus uHGopmauMAa O pesynbTaTax HEe3aBUCMMOM OLLeHKM KauyecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANBHOTO 0BCNYKMBAHUA NOANEKUT 0653aTEIbHOMY PAaCCMOTPEHMIO YKa3aHHbIMU
OpraHamm B MECAYHbIA CPOK M YUYUTbIBAETCA MMM NpU BblpaboTKe Mep MO COBEPLUEHCTBOBAHMIO
[eATeNbHOCTN OpraHM3aLMin CoumanbHOro obcnyRusaHma.

13. UHPopmaLma 0 pe3ynbTaTax HE3ABMCMMOM OLLEHKM KayecTBa OKa3aHWA yCayr opraHnsaumamm
COLMaNbHOro 0bCNyKMBAHMA PA3MELLAETCA COOTBETCTBEHHO:

1) ynonHOMOYEHHbIM defepanbHbIM OPraHOM UCMONHUTENLHOM BAACTU HA oduLMaIbHOM CaiTe
ana  pasmeweHna MHGOPMaLMM O TOCYHAAPCTBEHHbLIX WM MYHUUMMNANAbHBIX YYPEXKAEHUAX B CETU
"MHTepHeT";

2) yno/HOMOYEHHbIMM OpraHamu cybbekToB Poccuiickoll desepaumm M opraHamm MeCcTHOro
caMoynpaB/ieHns Ha CcBouX oduuUManbHbIX caTax W oduuManbHOM caliTe ANA  pasmelleHus
MHPopMaLUM O roCyAaPCTBEHHBIX U MYHMUMNANbHbIX yYpexaeHusx B cetn "UHTepHeT".

14. CoctaB uHdoOpMaLMM O pe3ynbTaTaX HE3aBUCMMOM OLEHKM KayecTBa OKasaHuWAa ycayr
OpraHM3auMAMM COLMANbHOTO OBCNYKMBAHUA U NOPALOK ee pasMeLLeHMA Ha oduLUMaibHOM caitTe ans
pasmelLeHns MHOPMALUN O TOCYAAPCTBEHHbIX M MYHUUMNANbHBIX yuypexaeHuax B cetn "MHTepHeT"
onpeaensalnTca YynoaHOMO4YeHHbIM MpasuTenbctBom Poccuiickoi Pepepaumm denepasnbHbiM OpraHoM
NCMONHUTENbHOM BNACTK.

15. YnonHoMOouYeHHbIN denepanbHblii opraH MCMOAHUTENIbHON BAACTU, YNONHOMOYEHHbIE OpraHbl
cyb6bekToB Poccuiickoi Pepepaunn, opraHbl MECTHOTO CaMOYMpPaBAEeHUA U OPraHM3aLmUKn CoLMabHOro
obcnyKuBaHMA obecneynmBaloT Ha CBOMX OdUUManbHbIX calTax B cetn "UHTepHeT" TexHUYecKyro
BO3MOXHOCTb BblPaXKEHWA MHEHUI NOAYYATENAMM YCAYT U UHBIMU FPaXKAAHAMM O KAYeCTBe OKa3aHusA
3TUX YCAYT.

16. KoHTponb 3a cobntogeHnem npoueayp NposeaeHNA He3aBUCMMOM OLEHKM KayecTBa OKa3aHuA
YCAYr  OpraHuM3auMaAMM  COLMANbHOTO  OOCAYKMBAHMA  OCYLLECTBAAETCA B  COOTBETCTBUM  C
3aKoHOoZaTenbCcTBOM Poccuiickon degepaumm.

CrtatbAa 24. IHbOpMaLMOHHbIE cucTeMbl B chepe coumnanbHOro obcyKmBaHma

1. WHPoOpMaLMOHHbIMM cucTemamu B chepe couuanbHOro ob6bCAyKuBaHMA (panee -
MHOOPMALIMOHHbIE CUCTEMbI) OcyllecTBasAlOTCA cbop, XxpaHeHWe, 06paboTka U npeaocTaBAeHUe
MHPOPMALMM O MOCTaBLUMKAX COLMANbHBLIX YCAyr (peecTp MOCTaBWMKOB COLMANbHbBIX YCAYr) U O
nosiy4yaTenax CoOUManbHbIX YCAYr (pernmctp nonydvatenei couManbHbIX YCAYr) Ha OCHOBAHUW AaHHbIX,
npeAcTaBAsSeMbIX NOCTABLLMKAMM COLUMANBHBIX YCAYT.

2. Onepatopamu MHOOPMALMOHHBIX CUCTEM ABAAIOTCA YNOJHOMOYEHHbIA OpraH CybbekTa
Poccuiickoit Pepepaumm n opraHMsaLmu, C KOTOPbIMM YKa3aHHbIM OpraH 3aKaluua AOroBopbl 06
aKcnayaTauum MHPOPMALMOHHBIX CUCTEM.

3. WHdopmauwma, copepawanca B WMHPOPMALMOHHBIX CUCTEMAX, WMCMONb3YeTCAs B Lenax
MOHWUTOPUHIa COLManbHOro 06CNyKMBAHWUA, OCYLLECTBEHUA FOCYAAPCTBEHHOIO KOHTPOAA (Haa30pa) B
cohepe coumanbHOro 06CNyKMBaHMA B COOTBETCTBUM CO cTaTben 33 HacToAwwero PeaepasbHOro 3aKoHa u
B MHbIX Lensx, onpenenieHHbIx 3aKkoHoAaTenbcTBoM Poccuiickoit ®epnepaunn.

CraTtba 25. PeecTp nocCTaBLMKOB COLMANbHbIX YCAYT

1. PeecTp nocTaBLLMKOB coLmanbHbix yenyr dopmupyetca B cybbekTe Poccuinickon Pepepaumu.

2. BKAlOYeHMe opraHW3aumnii coumanbHOro obCcnyKMBaHWA B pPeecTp MOCTaBLLMKOB COLMANbHbBIX
YCAyr ocyuiecTBaseTcA Ha L06POBOIbHOM OCHOBE.

3. PeecTp NOCTaBLUMKOB COLMAbHbBIX YCAYT COAEPKUT CAeaytowyto MHGopMaLuio:

1) perMcTpauMoHHbIN HOMEP y4eTHOW 3anucu;



2) nonHoe U (ecnn UMeeTcAa) COKpaLLEHHOE HAaMMEHOBaHME MOCTABLLMKA COLMANbHbIX YCAYT;

3) pmaTa  rocypapCTBEHHOW  perucTpaumm  lpuauMdeckoro  Auua,  UHAMBUAYANbHOIO
npeanpuHMMaTena, ABNAIOLLMXCA MOCTaBLLMKAMM COLMANBHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTABLUMKA COLMANBHBIX YCAYT (410 IOPUANYECKUX NUL);

5) aapec (MecTo HaxoXAeHUA, MeCTO NPeAOCTaBAEHUA COLMANBHbBIX YCAYT), KOHTAKTHbIN TenedoH,
afpec 3N1eKTPOHHOM MOYTbI MOCTaBLLMKA COLMANbHbIX YCAYT;

6) pamnnuna, Ums, 0THECTBO PYKOBOAMUTENS NOCTABLLMKA COLMANBHBIX YCAYT;

7) uvHbOpMaLMA O NULEH3UAX, WMEIOLWMXCA Y MNOCTaBLWMKa COUMabHbIX ycayr (npwu
HeobxoammocTu);

8) cBeaeHMA 0 popmax coumanbHOro obenyKnBaHms;

9) nepeyeHb NpPeAOCTaBAAEMbIX COLMaNbHbIX YCAYr MO pOpmam COLMaNbHOTO 0BCNYKUBaAHUA U
BMAAM COLMAbHbIX YCAYT;

10) Tapudbl Ha NnpeaocTaBAAeMble CoUMabHble YCAYrM No ¢opmam CouManbHOro ob6CNy»KMBaHMUA
W BMAAM COLMANbHbIX YCAYT;

11) uHdpopmauma o6 obuem KoauyecTBe MeCT, npeaHasHauyeHHbIX A8 NpeaocTaB/eHusA
COLMANbHbIX YCAYT, O HaNMYUK CBOBOAHbIX MECT, B TOM YMcie no Gopmam CouManbHOro ob6cayKnMBaHus;

12) uHdopmaums 06 ycnoBusax NpesocTaBAeHNA COLMaANbHbIX YCAYT;

13) nHpopmaLma o pesynbTaTax NPoBeAeHHbIX MPOBEPOK;

14) uHdopmaums 06 onbiTe PaboTbl MOCTABLLMKA COLMA/bHbIX YCAYT 3@ MOCAeAHWNE NATb NET;

15) uHasa nHdopmaumsa, onpeseneHHan MpasuTenscTBom Poccuiickoit degepaumm.

4. PeeCTp NOCTaBLLMKOB COUMANbHbIX yCayr B cybbekTe Poccuiickolt Pepepalmm pasmeLlaeTcs Ha
oduuManbHOM caiiTe yNnoNHOMOYEHHOrO opraHa cybbeKkTa Poccuiickoin depepauum B cetn "UHTepHeT" B
COOTBETCTBUU C TpeboBaHMAMM 3aKOHOAaTeNbCcTBA Poccuiickol ®eaepaumm.

5. NocTaBWMK counanbHbIX YCAyr C MOMEHTa ero BK/IOYEHMA B peecTp NOCTaBLLMKOB COLMA/IbHbIX
YCNYr HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb M aKTyaslbHOCTb MHPOPMALLMK, COAEPHKALLENCA B STOM
peecTtpe.

Cratba 26. Peructp nonyyatesnen coumanbHbIX YCayr

1. Pernctp nony4yaTenieit coumanbHbix yenyr popmupyetcs B cybbekTe Poccuiickoih ®egepaumm Ha
OCHOBAHWW aHHbIX, NPeA0CTaBAAEMbIX NOCTaBLMKAMM COLMANbHbIX YCAYT.

2. Pernctp nonydyatenei coumanbHbiX YCAYr COAEPNKUT creayloLlyio MHGopmaumio o nonydyaTtene
couManbHbIX YCAYr:

1) perucTpaumMoHHbIN HOMEP y4eTHOM 3anucu;

2) dammnma, umsa, 0TYECTBO;

3) pata poxaeHus;

4) non;

5) agpec (MecTo }KX1TenbcTBa), KOHTaKTHbIV TenedoH;

6) cTpaxoBoOl HOMEpP UHAMBUAYANLHOMO NLEBOrO CYETa;

7) cepus, HoOMmep nacrnopTa WUAM AaHHble MHOTO AOKYMEHTA, YAOCTOBEPAIOWEro JIMYHOCTb, AaTa
Bbl4a4M 3TUX JOKYMEHTOB M HAMMEHOBaHME BblaBLIEro UX opraHa;

8) pata obpalleHnna c npocbboit 0 NpeaoCcTaBAEHUM COLMANbHbIX YCAYT;

9) pata odopmneHna U Homep UHAMBUAYANbHOW NPOrpamMmbl;

10) HauMmeHOBaHWE MNOCTaBLIMKA WM HAMMEHOBAHWMA MOCTaBLLMKOB COLUMAJbHbIX YCAYT,
peanusylowmnx UHANBMAYAIbHYIO NPOrpammy;

11) nepeyeHb CcoOUMaNbHbIX YCAYr, NPEAOCTABAEHHbIX W NPEeAOCTaBASEMbIX MOJy4YaTento
COLManbHbIX YCAYr B COOTBETCTBMM C 3aKNOYEHHbIM AOTOBOPOM O NPeAOoCTaBNeHMUM COLMANbHbIX YCAYT C
yKasaHMeM TapudoB, CTOMMOCTU COLMAbHBIX YCAYT ANA NOAy4YaTens COUManbHbIX YCAYr, UCTOYHMKOB
dMHaHCMpPOBaHMA, NEPUOANYHOCTUN U PE3YIbTAaTOB UX NPeAoCTaBAeHUs;

12) uHasa nadopmaumsa, onpeaeneHHan MpasuTenbcTtBom Poccuiickoit degepauymm.

Crtatba 27. TpeboBaHUSA K NOPAAKY NPEeAOCTaBlEHNA COLMAbHbIX YCAYT

1. Mopaaok npenocTaBAeHUA COLMAbHbIX YCayr obsasaTteneH ANsS UCMOJIHEHMA NOCTaBLIUMKaMMU



COUMANbHbIX YCAYT.

2. Mopsagok npenocTaBNeHUs COUMANbHBIX YCAYr ycTaHaBauBaeTcss no $Gopmam COLMaNbHOMO
06CNYKMBaAHUA, BUAAM COUMANBHBIX YCAYT U BKOYaeT B cebs:

1) HaMmeHoBaHMeE COLMANbHOMN yCNyru;

2) cTaHZAPT COLMANBHOW YCAYru;

3) npaBuna NpefocTaBAEHNA COLMANBbHON YCayrn 6ecnnatHo NM60 3a NaaTy UAM YaCTUYHYIO NAaTy;

4) TpeboBaHMA K [eATENbHOCTM MOCTaBLWMKA COUMANbHOM ycnyru B cdepe COLMaNbHOMO
obcnyKmBaHus;

5) nepeyeHb fOKYMEHTOB, HEOOXOAMMbIX ANA NPEeAOCTaBAEHUA COLNANBHON YCAYTUY, C YKazaHUem
OOKYMEHTOB M MHPOpMaLMK, KOTopble AO0/KEH NpeacTaBUTb MNojyvyaTeslb COLMANbHOW YCAYru, M
OOKYMEHTOB, KOTOpble nognerkat npeacTaBieHno B pamMKax MeXBeAOMCTBEHHOrO MHPOPMALMOHHOIO
B3aMMOAENCTBUS UKW NPEACTABASAIOTCSA NOyYyaTesIemM COUMANbHOM YCaYyrn No cOBCTBEHHOM MHULIMATUBE;

6) MHble MONOXKEHUA B 3aBUCUMOCTM OT GOPMbI COLIMANBHOTO 0BCNYXKMBAHUSA, BUAOB COLMAbHbIX
ycayr.

3. CTaHAapT coumManbHOM yCayrn BKAOYaET B cebs:

1) onncaHuMe coumnanbHOM YCAYrn, B TOM Ync/ie ee 0bbem;

2) CpOKM NpesocTaBAEHNA COLMANBbHOW YCAYTu;

3) noayweBoit HOpMaTUB GUHAHCMPOBAHUA COLINMABHON YCayru;

4) nokasaTenM Ka4yecTBa M OLEHKY pe3y/bTaToB NPeAoCTaBAEHNA COLMANBHOM YCAYTH;

5) ycnosua npepocTtaBneHMAs COUMANbHOM YCAyrM, B TOM YMUCAE YC/AOBUS  AOCTYNMHOCTU
NpeAocCTaBAeHNA COLMANBHOW YCAYrM A8 WHBAAMAOB WM APYIUX NIML, C YY4ETOM OrpPaHUYEHUN UX
KU3HEeAeATeNbHOCTY;

6) MHble HeoOXOAMMbIE ANA NPEAOCTaBNEHUA COLLMANBbHON YCAYTN MNONOMKEHMUA.

CraTbs 28. MexXBeA0oMCTBEHHOE B3aMMOAENCTBME NMPU OPraHM3aLMmn COLMaNbHOro 06CaYKMBaHNUA
B cybbekTe Poccuitckoit degepaunm

1. MeXBeLOMCTBEHHOE B3aMMOAENCTBME NpPM OpraHM3auMM COUMANbHOTO 06CNyXKUBaHMA B
cybbekte Poccuiickon ®Pegepaumm M COLMANbHOTO COMPOBOMAEHMA OCYLWECTBAAETCS Ha OCHOBe
perfnameHTa MeKBEAOMCTBEHHOIO B3aMMOAENCTBMA, OMNPeaensloWwero cogeprkaHme W MNopsasok
AeNCcTBMIN OpraHOB rocygapcTBeHHOM BnacTu cybbekTa Poccuiickoit degepaumnm B CBA3U C peannsaumen
nosiHOMouK cybbekTa Poccuinckoin PepepaLmm, ycTaHOBAEHHbIX HacToAMM PegepanbHbIM 3aKOHOM.

2. PernameHT MeXBeJOMCTBEHHOro B3anMoAeNCcTBUA onpeaenser:

1) nepeyeHb OpraHoB rocCydapcTBeHHOM BfiactTM cybbekta Poccuiickoit  depepaunn,
OCYLLECTBAAIOLLNX MEXKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BMAbl [AeATeNbHOCTU, OCYLLECTBASEMOM oOpraHaMu rocyAapCTBEHHOM BNacTU cybbekTa
Poccuiickoin Pepepaumnu;

3) nopsaaoK u GopmMbl MeKBEAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K cogdeprkaHuio, opmam U ycnoBuam obmeHa MHbOpmauMen, B TOM 4yucie B
3/IEKTPOHHOM dopMe;

5) mexaHMsm peanusaumMm MepPONPUATUIA NO COLMaZbHOMY COMPOBOXKAEHUIO, B TOM uucne
NopsoK NPMUBIEYEHMA OPraHU3aLNI K ero OCyLLLECTBAEHMNIO;

6) nopsOoK OCYLLeCTBAEHUS TOoCyAapCTBEHHOro KOHTpona (Hag3opa) M OUEeHKM pesynbTaToB
MeKBEeOMCTBEHHOIO B3aUMOAENCTBUSA.

Cratbs 29. MpodunakTMKa 06CTOATENbCTB, OOYCNOBAMBAIOWMX HYXKAAEMOCTb TPakAaHUHA B
coumanbHOM 06CNYyKUBAHUN

1. NpodunakTnka 06CcTOATENBLCTB, 06YCNOBANBAOLWMX HYKAAEMOCTb FPaXKAaHMHA B COLMANbHOM
06CNyKMBaHMM, OCYLLECTBAAGTCA NyTEM:

1) obcnenoBaHMA YCNOBUIA KU3HEAEATENbHOCTU TpaXKgaHWHa, onpeaeneHns NpuUYnH, BAUAIOLWLMX
Ha yXyZALleHne 3TUX YyCA0BUI;

2) aHanus3a p[aHHbIX TOCYZApPCTBEHHOW  CTAaTUCTUMYECKOM OTYETHOCTM, MpoBedeHus npu
HeobxoAMMOCTM BbIBOPOUYHbIX COLLMOIOMYECKNX ONPOCOB.



2. Meponpuatna no nNpoduUNakTMKe 06CTOATEeNbCTB, 0OYCNOBAMBAIOWMX  HYXAAeMOCTb
rpa)kfaHuMHa B COLMaNbHOM OBCNYKMBAHUU, OCYLLECTBAAIOTCA B TOM YMC/e B pPamKaX PerMoHanbHbIX
Nporpamm CoLManbHOro 06CNYKUBAHNSA, YTBEPKAEHHbIX OpraHamm rocyapcTBEHHOMN BAacTU cybbeKToB
Poccuitckoit depepaumm.

nasa 8. PUHAHCUPOBAHME COLUUA/IBHOIO OBCNYXUBAHUA U YCNOBUA
ONMNATbl COUMUANIbHBIX YCNYT

CraTba 30. PrMHaHcoBOe obecneveHne counanbHOro O6Cﬂy)‘KVIBaHVIFI

1. UcTouHMKamm puHaHcoBOro obecneyeHma coumnanbHOro obcny>KMBaHUs SBAALOTCA:

1) cpeacTBa broaxeToB boaxeTHOW cuctembl Poccuiickoit Peaepaunu;

2) 6naroTBopUTE/IbHbIE B3HOCHI U NOMKEPTBOBAHMA;

3) cpeacTBa nonydyatenen coumanbHbIX YCAYr NPU NpPeaoCcTaBAeHUN COLMaNbHbIX YCAYr 3a naaTty
WKW YaCTUYHYIO NAaTy;

4) poxoAbl OT NPeANPUHMMATENbCKOW W MHOW MpPUHOCALLEA A0XO4 AesATeNbHOCTH,
OCYLLECTB/IAEMON OPraHU3aUMAMKU COLIMAIbHOTO OBCAYKMBAHUA, a TaKKe WHble He 3anpelleHHble
3aKOHOM UCTOYHMKM.

2. ®uHaHcoBoe obecnevyeHne [eATENbHOCTM OpraHWsaUMi CoUManbHOro O6CNYKMBAHMS,
Haxoasawmxca B BedeHUM deaepanbHbIX OPraHOB WCNOAHUTENbLHOW BAACTW, OCYLLECTBAAETCA B
COOTBETCTBMM C OHOAKETHbIM 3aKoHoZaTenbCTBOM Poccuiickolt deaepaumm 3a CcyeT CpeacTts
depepanbHoro 6roaxKeTa, a TaKXe 3a CYeT CPeAcTB MoJiydaTenield  coumasnbHbIX  YCayr npu
npeaocTaBAEHUM COLUMAbHbIX YCAYT 32 NAATY UM YacTUYHYIO NAaTy.

3. ®uHaHcoBOe obecneyeHne AeATENbHOCTU OPraHn3aLMii coumanbHOro obcnyKnMBaHma cybbekTa
Poccuinckoit  depgepaumm  OCyWEcTBAAETCS B COOTBETCTBMM C  OlOAMKETHbIM 33aKOHOZATENbCTBOM
Poccuitckoit depepaumm 3a cyeT cpeacts broarkeTa cybbekTa Poccuinckoit depepaumm, a TakKe 3a cyeT
CpeacTB noJsiydatenielt couManbHbIX YCAyr Npu MNpeaocTaBA€HUM COUMANbHbIX YCAyr 3a naaty Wau
YacTUYHYIO NaTy.

4. ®uHaHcoBoe obecneyeHWe MPeAOCTaBAEHMUA COLUMANBHbLIX YCAYr HErocyaapCTBEHHbIMU
OpraHU3aunsamMmM, WHAMBUAYANbHbIMM NpeanpuHUMATEN MM, OCYLLECTBASAIOWMMMU AeATeNbHOCTb MO
couManbHOMY  OOCAYXMBaAHMIO, W NPenoCTaBAAWMMKW  COUMANbHble  YCAYrM  COLMaNbHO
OPUEHTUPOBAHHBIMW HEKOMMEPYECKMMWU OPraHU3aLMAMM OCYLLECTBAAETCA MNyTeM MpesocTaBAeHUs
cybenanit  n3  cootseTcTBylowero 6roaxketra 6woaxKeTHoM cuctembl Poccuitickon Pepepaummn B
COOTBETCTBMU C OIOAMKETHbIM 3aKoHOZaTenbcTBOM Poccuitickon Pepepaumun, NpoBeAeHUA 3aKynok
couManbHbIX YCAyr B COOTBETCTBMM C 3aKoHoAaTenbCcTBoM Poccuiickolt depepaumm 0 KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapoB, paboTt, ycayr ans  obecneyeHUA TrOCYAApPCTBEHHbIX W
MYHULMNANAbHbIX HYX/, a TaKXe 3a CYeT cpeAcTB noayyaTteneit coumanbHbIX YCayr Npyu NpeaocTaBaeHnm
CoUManbHbIX YCAYT 3@ NAATy UKW YaCTUYHYIO NAaTy.

5. YNnonHOMOYEHHbI deaepanbHbli OopraH UCNOAHUTENbHON BAACTW, YNOAHOMOYEHHbIM OpraH
cybbekta Poccuiickon degepauum BnpaBe MNpuBAEKaTb WHble  WUCTOYHUKU  PUHAHCUMPOBAHUSA
coumanbHOro obcnyXMBaHMA, B TOM YNCE ANA peanm3aumm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MopsgoK pacxogoBaHMA cpeacts, ob6pa3oBaBLIMXCA B pes3ysibTaTe B3MMAHMA NAatbl 3a
npeaocTaBAeHne CoLuManbHbIX YCayr, yCTaHaBAMBaETCA:

1) ¢enepanbHbIM OPraHOM WCMOJIHUTENbHOM BAAcTM - AN OpraHM3auuii  CoLManbHOro
06CNYKUBAHUSA, HAXOAALWMXCA B BeAeHUN dpeaepanbHbiX OPraHoB UCMNOJHUTEbHOM BNacTy;
2) yno/HOMOYEHHbIM OpraHom cybbekTa Poccuiickon ®Pegepaumm - AAs  OpraHM3auunit

coumanbHoro obenyxmeaHma cybbekTa Poccuiickon deagepauum.

7. MNopAgoK pacxonoBaHMsA cpeacTs, oOpa3oBaBLIMXCA B pe3y/ibTaTe B3WMaHMA MaTbl 3a
npeaocTaB/eHne COLMAbHbLIX YCAYr, OO/MKEH NpefycMaTpuBaTb BO3MOMKHOCTb MCMOJIb30BaHUSA 3TUX
CPEeACTB Ha TEKyLyl AeATeNbHOCTb, pPa3BUTME OpPraHu3auuMyM COLMANbHOTO  0BCNyKMBaHUS,
CTUMY/IMpPOBaHUe ee PaboOTHMKOB.

8. EcAn rpaKAaHWH MOMyvyaeT COLMAjibHble YCAYyrK, NpesyCMOTPEHHble WHAVBUAYA/bHOM
nporpaMmoi, y MOCTaBLIMKA WAM MNOCTAaBLLMKOB COLMA/bHbBIX YCAYr, KOTOpble BK/AOYEHbl B peecTtp
MOCTaBLMKOB COLMaNbHbIX yCayr cybbekta Poccuitckoit degepaumn, HO He y4acTBYIOT B BbINOSHEHUMU



rocyapCcTBEHHOTrO 3a4aHuA (3aKasa), NOCTaBLMKY MW MNOCTABLLMKAM COUMAbHbIX YCAYT BbiNaavymMBaeTcs
KOMMeHcaumsa B pasmepe M B NMopagKe, KOTOpble ONpeaenatoTcs HOPMATUBHbIMM NPABOBbIMU aKTaMM
cybbeKkTta Poccuiickoint Pepepaunu.

Cratbs 31. NpegocTaBneHne coumanbHbix yeayr 6ecnnatHo

1. CoumanbHble ycnyrn 8 Gopme CoLManbHOro obCNyKMBAHUA HA AOMY, B NOAYCTaLMOHAPHOW U
CTaumMoHapHoi popmax coumanbHOro 0bCayKmMBaHMA NpeaocTaBaAoTcs becnnaTHo:

1) HecoBepLEHHONETHUM AETAM;

2) Avuam, nocTpajaBWMM B pe3y/ibTaTe  4ypesBblYaliHbIX  CUTyauMi, BOOPYXKEHHbIX
MeKHaLMOHaNbHbIX (MEKITHUYECKNX) KOHDMKTOB.

2. CoumanbHble ycnyrn B ¢opme coumanbHOro obcnyKMBaHWA Ha AOMY W B MOJYCTaLMOHAPHOM
dopme coumanbHoro obecnykKMBaHMA nNpepocTaBaatoTca becnnatHo, ecin Ha faTy obpaleHus
cpeaHeaylweBOn OOXo4 No/yyYaTens CcouMasbHbIX  YCAYr, PacCYMTAHHbIA B  COOTBETCTBMM C
HOPMAaTUBHbIMM NPABOBbIMU aKTaMK Poccuitickoit deaepaLmm, HUXKe NpeaenbHON BEIMYMHBI UM PaBeH
npeaenbHON BeNMYMHE CpeaHeayLeBOro 4oxXo4a ANs NpefoCTaBNeHNA coLManbHbIX yCayr 6ecnnaTHo,
YCTaHOB/IEHHOM 3aKOHOM cybbeKTa Poccuitckon ®egepaumn.

3. HopmaTMBHbIMW MNpPaABOBbIMM aKTamu cybbekToB Poccuitickon ®Pepepaumm Moryt ObiTb
NPeAyCMOTPEHbI MHble KaTeropuu TrpaykAaH, KOTOPbIM COUMAbHble YCAYrM NpPeaocTaBAAloTCA
6ecnnaTHo.

4. MopsafoK onpeaeneHns cpegHeaylweBoro AoxoAda A1A NPefoCTaBNeHUs COLManbHbIX ycnyr
becnnaTHo Ana uenei Hactoswero depepanbHOro 3aKoHa YcTaHaBAuBaeTca [1paBUTENbCTBOM
Poccuiickoit Pepepaunu.

5. Pasmep npeaenbHON BeAUYMHbI cpeaHeayLeBOro AoXo4a A1A NPefoCTaBNeHUsA COLMaNbHbIX
ycnyr 6ecnnaTHO ycTaHaBAMBAETCA 3aKOHaMK cybbeKTa Poccuiickon ®esepaumm U He MOXKET BbITb HUMKeE
NONIYTOPHOW  BEAIMYUHBI  MPOXKMUTOUYHOIO MWMHUMYMA, YCTAHOBNEHHOTO B CybbekTe Poccuiickol
denepaunn 4nA OCHOBHbIX COLMANbHO-AeMOrpadrUecKmX rpynn HaceneHums.

Cratba 32. OnpeaeneHune pasmepa naathbl 3a NpeAocTaBAeHMe CoLManbHbIX YCayr

1. CoumanbHble ycayrn B Gopme COLMANBHOIO 0BCAYKMBAHMA HA AOMY M B NOAYCTaLMOHAPHOWM
dopme coumanbHOro o6CNyKMBaHMA NPESOCTABAAOTCA 32 NAATY WKW YAaCTUYHYIO MAATy, ecNn Ha AaTy
obpalleHna cpegHeayLleBon A0X04 Nosy4vaTesiel CoOUMaabHbIX YCAYr, PACCYMTAHHbIN B COOTBETCTBUM C
yactbto 4 crtatb 31 HacTtoAwero ®PenepanbHOro 3aKoHa, MPEBbIWAET MNPeaeNbHY0 BEIUYUHY
cpegHeayLlWweBOro A0xo4a, yCTaHOBAEHHYHO YacTbto 5 cTatbm 31 HacToAwero ®eaepasbHOro 3aKoHa.

2. Pazmep exxemecAavyHOW NAaTbl 3a NPefocTaBAeHUe COLMaAbHbIX YCAyr B popme COuMaNbHOro
06CNYKMBAHUA Ha AOMY U B MOAYCTaUMOHAPHOM popme coumanbHOro obCnyKMBaHMA paccyMTbiBaeTca
Ha OCHOBe TapuPOB Ha COLMANbHbIE YCNYTU, HO HE MOXKET MPeBbIWaTh NATbAECAT NPOLEHTOB PasHMULbI
MeXKAy Be/MYMHOM CcpefHeaylWeBoro A0Xo4a NoayvyaTens CoUManbHOM YCAyru u npeaesibHoM
BE/IMYMHON cpeaHeayLWeBOro A0X04a, YCTaHOBAEHHOM YacTblo 5 ctatbm 31 HacToAwero ®PeaepanbHOro
3aKOHa.

3. CoumanbHble ycnyrun B CTauMoHapHOM Gopme couManbHOro obCayKmnBaHMA NpesoCcTaBAsOTCA
MX NojayyYaTensm 3a NAaTy WM YacTUYHYIO NAaTy, 3@ UCKAOYEHMEM MoJslyyaTesniell coumasnbHbIX YOy,
yKa3aHHbIX B YacTax 1 n 3 ctatbm 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pasmep exxemMecAYHOW NnaTbl 3a NPefoCTaBieHMe COLMANbHBIX YCAYT B CTaLMOHapHON dopme
CoLManbHOro obCcNyKMBaAHUA PaccUNTbIBAETCA HA OCHOBE TapMdOB HA COLMA/bHBIE YCAYTU, HO HE MOXKET
npeBbiWaTb CeMbAecAT NATb MPOLEHTOB CpeAHeayWweBOoro AoXo4a MnoJjyyvatena CouMabHbIX YCAYT,
paccYnTaHHOrO B COOTBETCTBMM C YacTbto 4 cTaTbm 31 HacToAwero ®esepanbHOro 3aKoHa.

5. MnaTta 3a npepocTaBaeHne COUMANbHBIX YCAYF MPOM3BOAUTCA B COOTBETCTBMM C JOFOBOPOM O
npeAocTaBAEHUN COLMANbHbIX YCAYr, MNpesycMOTpeHHbIM cTaTbel 17 HactoAwero ®denepanbHoro
3aKOHa.

nasa 9. KOHTPOJ1b B COEPE COLIMA/IbHOIO OBCNTYKUBAHUA



Cratbsa 33. [ocyaapCcTBEHHbIM KOHTPOAL (Hag3op) B chepe coumanbHOro o6cayKmMBaHmna

1. K OTHOWeEeHUAM, CBA3AHHbLIM C OCYLLECTB/IEHWEM FOCYAAPCTBEHHOIO KOHTPOAA (Haa3opa) B
cbepe coumanbHOro obBCNYKMBAHWMA, OpraHW3aumen U NpoBeeHUEM MPOBEPOK NOCTABLLMKOB
couManbHbIX YCAYT, MPUMEHSIOTCA NonoKeHna deaepasbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-
®3 "O 3awmTe Npas LPUANYECKUX UL U UHAUBMAYAAbHbIX NpeanpUHUMaTeneit Npu ocywecTsaeHnm
rocyapCcTBEHHOIO KOHTPOAA (Hag3opa) U MyHULMNAAbHOTO KOHTpona".

2. PervoHanbHbI rOCYAaApPCTBEHHbIA KOHTPOAb B chepe CcoLMaNbHOIO OOCAYKMBAHUA
OCYLLECTBAAETCA YMNOJHOMOYEHHbIM OpraHoM cybbektTa Poccuiicko ®Pepepaunmn B nopAake,
YCTaHOBNEHHOM OPraHOM rocy4apcTBEHHOM BnacTu cybbekTa Poccuinickon Pepepaumu.

Cratba 34. O6WECTBEHHbIM KOHTPOJIb B Chepe coLlmaibHOro 06cnyKnsaHmsn

OO6LWECTBEHHbIM KOHTPO/Ib B chepe CouManbHOro obCayKMBaHUA OCYLLECTBAAETCA rpakaaHamu,
Ob6LLEeCTBEHHbIMM M MHbIMM OPraHM3auMsAMM B COOTBETCTBMM C 3aKOHOZATENbCTBOM PoccuiicKoi
depepaunm o 3awmte npaB notpebutenein. OpraHbl rocyaapcTBEHHON BAactTu cybbeKkToB Poccuinckom
denepaunn B npegenax YCTaHOBNEHHOW KOMMETEHLMM OKasblBalOT COLENCTBME TpaxKzaHam,
obLecTBEHHbIM W MHbIM OpraHM3auMam B OCYLLECTB/IEHUM ObOLLEeCTBEHHOrO KOHTpons B codepe
CouManbHOro obcnyRnBaHMA.

Fnasa 10. 3AK/TIOMUTE/IbHBIE U NEPEXOAHBIE NO/TOXKEHUA
CraTtba 35. NepexogHble NONAOKEHUA

1. YTBEpPKAEHHbIN OpraHOM rocyapCcTBEHHOM BAacTu cybbeKkTa Poccuiickon deasepaumm B CBA3U C
npuHATMEM HacTosawero ®PenepanbHOro 3akoHa MepevYeHb COLMANbHbIX YCAYr, NpenocTaBAAeMblX
MOCTaBLLMKAMM CoLManbHbIX yCayr B cybbekTe Poccuiickon deaepaumm, He MOXKET ObiTb COKpaLLEH Mo
CPaBHEHMUIO C YCTAHOB/IEHHbIM B cybbekTe Poccuiickoit ®egepaumm no coctoaHuio Ha 31 gekabpa 2014
roga nepeyHem CouMmanbHbIX YCAYr, NPefoCcTaBAseMbIX OPraHM3aLMAMKN COLMANbHOrO 06CNyKMBaHMA B
cybbeKkTe Poccuiickon deaepauum.

2. B pamKax gnfawmxca npaBooOTHOLWEHUIN A1A NoaydYaTenein coumanbHbIX YCAYr, Y KOTOPbIX NPaBo
Ha MOJIyYEeHWE COLUMANbHbBIX YCAYr BO3HWKNO B COOTBETCTBUWU C LEMWCTBOBABLUMM A0 AHA BCTYN/JeHUS B
cuny Hactoswero ®egepanbHOro 3aKoHa MOPAAKOM MPeAoCTaBAeHUA COUMabHbIX YCAYr B CyObeKTe
Poccuiickoir ®Pepepaummn, BHOBb yCTaHaBAMBaEeMble pasmMepbl NAaThl 3@ NPeaocTaBAeHUe coumnanbHbIX
YyCAyr nocTaBWMKamM couManbHbiXx ycayr B cybbekte Poccuiickoit dPegepaummn u  ycnoBus ee
npeaocTaBieHns B COOTBETCTBMU C HacToAwmum PeaepasibHbiM 3aKOHOM He MOTYT ObITb Bbllle Pa3MepoB
nnatbl 3a NpefoCcTaBfeHMe 3TUM JIMLAM COOTBETCTBYHOLWMX COLUMANBHBIX YCAYF, YCTAHOBJIEHHbIX MO
cocToaHuio Ha 31 aekabps 2014 roaa, a ycnoBmA NpeaocTaBAeHNs COOTBETCTBYOLWMUX COLMANbHbIX YCNYr
He MOryT 6bITb YXyALEHbl MO CPAaBHEHMIO C YCIOBUSAMM, YCTAaHOB/IEHHLIMW MO COCTOAHMIO Ha 31 aeKkabpsn
2014 ropa.

Cratba 36. O NpM3HaHWUW YTPaATUMBLUMMMKU CUAY OTAE/bHbIX 3aKOHOAATENbHbIX aKTOB (MOMOMKEHW
3aKoHOZaTeNbHbIX aKToB) Poccuiickon deaepauunm

MpW3HaTb YTPaTUBLLMMMK CUNY:

1) depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-03 "O coumanbHom 06CnyKMBaHUK
rpaxkgaH noxkuaoro Bospacta U uMHBanuzos" (CobpaHue 3akoHogaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, cT. 3198);

2) depepanbHbin 3akoH oT 10 aekabps 1995 roga N 195-®3 "O6 ocHoBax COLMANbHOMO
obcnykumBaHuA HaceneHua B Poccuiickont Pepepaumn” (CobpaHue 3akoHogatenbctsa Poccuitckomn
depepaumn, 1995, N 50, ct. 4872);

3) ®epepanbHbiii 3akoH oT 10 mniona 2002 roga N 87-®3 "O BHeceHUN U3MEHEHUs B CTaTbio 6
depepanbHoro 3akoHa "Ob6 ocHOBax CoOUMANbHOTO OBOCNYKMBaHWUSA HaceneHuMa B Poccuiickol
depepaumn" n pgononHeHua B cTatbio 2 3akoHa Poccuiickoit Pepepaummn "O craHgapTusaumn”



(CobpaHue 3akoHogaTenbcTBa Poccuitckoit epepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbM 36 PepepanbHoro 3akoHa oT 25 uiona 2002 roga N 115-93 "O npasosBom
NMONIOMEHUN MHOCTPaHHbIX rpaxaaH B Poccuitickoli depepauumn” (CobpaHue 3aKOHOOATENbCTBA
Poccuitckoit degepaumm, 2002, N 30, cT. 3032);

5) ctatbu 17 n 23 depepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-d3 "O BHeceHuu
M3MEHEHUI M OONONHEHUI B HEKOTOpPblEe 3aKOHOAATE/bHbIE aKTbl Poccuitickolt depepaumm B CBA3U C
npuHatTMem degepanbHoro 3akoHa "O NNLEH3NPOBAHMM OTAENbHbIX BUAOB gesTenbHocTn" (CobpaHue
3aKoHogaTtenbcTBa Poccuiickon degepaunn, 2003, N 2, cT. 167);

6) ctatbn 56 U 65 degepanbHoOro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHuM
M3MEHEHUIA B 3aKoHodaTe/bHble aKTbl Poccuiickon depepaumm M NpU3HaHUM YTPATUBLLMMMU CUNY
HEKOTOpPbIX 3aKOHOZATEe/bHbIX aKToB Poccuiickon degepauum B CBA3M C NpuHATMEM deaepanbHbIX
3aKOHOB "O BHECEHMW WU3MEHEHWIr U gononHeHui B PegepanbHblt 3akoH "O6 06WMX NPUHUMNAX
opraHM3aumMmM 3aKoHoZaTesNbHbIX (MpencTaBUTENbHbIX) U UCMOJIHUTE/IbHBIX OPraHOB FOCyAapCTBEHHOM
BflacTn cybbektoB Poccuitckon Pegepaummn” u "O6 o06WMX NpUHUMMAAX OpraHM3aUUM MECTHOro
camoynpaBsneHua B Poccuitckoit depepaumnn” (CobpaHue 3akoHomaTenbcTBa Poccuiickoit deapepaumu,
2004, N 35, cT. 3607);

7) ctaTtblo 29 desepanbHOro 3akoHa ot 23 uiona 2008 roga N 160-$3 "O BHeceHMU U3MEHEHUI B
oTAenbHble 3akoHoAaTenbHble akKTbl Poccuiickolt Pepepaumm B CBA3U C COBEPLUEHCTBOBaHMEM
ocylwecTs/ieHMAa nonHomounii Mpasutenbctea Poccuiickon deapepaymmn” (CobpaHme 3akoHoaaTeNbCTBa
Poccuitckoit depepaumm, 2008, N 30, cT. 3616);

8) cTaTbio 2 PepepanbHOro 3akoHa ot 21 Hos6pa 2011 roga N 326-d3 "O BHeCEHUU U3MEHEHUI B
oTAenbHble 3aKoHoAaTeNbHble akTbl Poccuitickolt Pepepaumm B cBA3M C NpuHaTMem PeaepanbHOro
3akoHa "O 6ecnnatHoW lopuanyeckoir nomowm B Poccuiickon  depepaumn”  (CobpaHue
3aKoHogaTenbcTBa Poccuiickonn Pegepaunu, 2011, N 48, c1. 6727);

9) cratbm 12 n 13 depepanbHoro 3akoHa oT 25 Hoabpsa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHUI B OTAENbHblE 3aKOHOAaTe NbHbIEe akTbl Poccuinickoit Peagepaumnu M NpUsHaHUM YTPATMBLUMMM
CUNY OTAE/bHbIX NOIOXKEHUIN 3aKOHOAATENbHbIX aKTOB Poccuiickon degepaumm nNo BONPOCam OXpaHbl
340poBbA rpaxkaaH B Poccuinckoit Pepepaunn” (CobpaHue 3akoHogaTenbcTsa Poccuiickon deaepauumm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHune B cmay HacToswero ®eaepanbHOro 3akoHa
Hactoawmin ®enepanbHbiii 3aKOH BCTynaeT B cuny ¢ 1 aHBapa 2015 roaa.

MNpe3snpeHT
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